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EFRARE

(REE)

B0 35 B R 402011 402012 pps
=) 24,064 24,313 + 1%
7= I =i 4,519 4,574 +1%
REERU—REEE 13,237 13,943 + 5%
BERR (EEALEE) 6,306 (26%) 5,795 (24%) -8%
R ey 2 6,850 5,579 - 19%
sl HALH | 28 3,871 2,680 - 31%

GESHESD

“ BEE RIS EEET ST L EEE
Pre-GAAP 26,246 26,112 - 1%
(BEZEZHREIL-5E)
- 3%
(Non-GAAP)

2011 FEEAPGE AL B EL—FZ2012 FEEATGFEHIZEBFL-BE
o bE 24.064 23,795 - 1%

*_FEPAQ2012 #4F /L, AQ2011/=h11d AR R EEB I i EEERIH IV TE BB LBEFALXHICBEL I~ EELL—FEFT, |
4Q2012DEHN KRBT LEZHEFIICREL/-ED T, (Non-GAAP)




KEIN—X TDAME (Non-GAAP)

(REE)
ENpgER (B4{i:1,000USD)
35 A &5 4Q2011 4Q2012 BE
L& 311,106 298,944 - 4%
5t b [ i 58,425 56,249 - 4%
BEERU—BEHE 171,143 171,438 + 0%
= ik 81,536 71,257 - 13%
I 88,569 68,606 - 23%
= B F 50,048 32,963 - 34%

(Non-GAAP)

LEEDETIEBDENEHLDFNEIL, HERFIEETDHEZLRDEFNEADL—FTHRFILIZ
HBELAHMETT, 4Q2011:1K,F/L=77.35H,4Q2012 :1#K/L=81.334
CNLIEEBERCH O TRFNEB T LEZHEAAICEELEEIZEHFLEL—FTY,
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X PEST (BRFIBN—X)

Sales side Cost side
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(BHL:EHHH)

13,000
12,000
11,000
10,000
9,000
8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000
0

W5 T L&

- 3%
12,028 11 656

402011

4Q2012

+ 4% + 3%

4.8034,975

4151 4,282 + 13%

2,540,505 L%

540 534

Japan

North America

Asia Pacific Latin Americg

(BFRZETELE)

Europe
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13,000
12,000
11,000
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9,000
8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000
0

* EEE4Q20128F /(£ 4020115178 AR RS EEB B EZERICH IV TENERT LEZAXAICHEL-BIZEH
LEL—FEFEVT, 4Q2012DE 5 BT LEZHEAHICHREL/A-EDTT,
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2011 5EE4PG LRI C B E L —FF2012F F409 KB FL /-5 5

(RE

#)

12,028

11,656

*(): HARFIEEIZLSHELDE
- 3%

©

4Q2011
4Q2012

-1%

(-243) +2%
(-59)

4,803 4,731

Japan

North America Europe Asia Pacific
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Exchange impact
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(YoY)
(CREHE)

20%

19%

10%

9%
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O X FTE LS
(8t EHHF) (REE)
13,000
12,000 Growth rate
11,000 Consumer + 3%
10,000 |
9,000 — 5,775
8,000 |
7,000 |
6,000 |
5000
4,000 [— ——— 2,196

3,000
893
2,000 [ - e -

2,779
1,000 — —] —] 1,971 12

0 521
Japan North Europe APAC Latin America

America
(Non-GAAP) &) TREND
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4Q2011
24,064 55H

Latin
~ America

4Q2012
24,313 75/5H

12%

Europe

18%

North

AMErica

20%

(BE=RHE#E




“BZEZME Pre-GAAP (FEHERZZ[EZFI 5T L£EE)

(A B3AM) (GRESZ)

648 11,893 *2% 4Q2011
m4Q2012 —

-

- 9%
5,991

195 6,166
5103 5,045

+ 9%

2,994
2,744

+1%

5g3 587
B

Japan North America Europe Asia Pacific Latin America

(ZE)
Pre—-GAAP &3 FEEEIRBE(FD, IRAG 51525 Z/ET SRTDFELEEZHS5HOL THIYET,
HEBEELEDHIETT D TSEEEH T SAEMRSDHYET,

(Non-GAAP)



“EE(E Pre-GAAP (FEER#ZZEZF T LEEE)

CIoa=ps15) 201 1EEF409 F R LRIC B E L —F #2012 F409F BB F L /=5 E (CREE)
11,648 11893 +2% 4Q2011
m4Q2012
6,166 e
=% T 5399
5,103 4777
+ 0%
2,744 2,749
- 0%
583 580
| .
Japan North America Europe Asia Pacific Latin America
(Non-GAAP)

( /i- ﬁ)
Pre—-GAAP &I FEZLIRZEITD, B ig 5/ 5L FZEZ BT BHIDTLEEZHS5HPL THYET,
HEEEEFDHNETT D CSEEET BTSN DHYET,




(- 8AM)

86,000

82,000

78,000

74,000
70,000

66,000

62,000 |
58,000 |

54,000
50,000

KRR

(REE)

76,434 77,928 71,771

19,744 76 835 78,547

74,599 75,456

83,751
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(- J5AH)

55,000
50,000 ; ;

45,000 —

Sep-12

40,000 —
35,000 |

M Dec-12

30,000

25,000 |—
20,000
15,000
10,000 +
5,000 |—

13%

6,057 1,889 16%

176

1,014 _1°

0
Japan North America Europe

Asia Pacific

Latin America
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20128309 F L AICAEL—FZ2012F F4P9F I EFLI-5E

?;%:(EHH) (RE®E)
, O(y * . = S ) —
£0.000 48,766 48,893 a0 (): AAREREIZLEHEEDE
45 000 ~EHRUVEHEE
| Sep-12
40,000 W Dec-12
35,000 r
30,000 |
25,000 | .
20,000 |— o 11%
’ (-1,412) (-1,533) 1%
15,000 1/
10.000 | 12,23812,224 9.571 10,621 (-835) 5%
| 6, 957 054 (112)
5,000 —
0 1,014 1,063
Japan North America Europe Asia Pacific  Latin America
o (Non- GAAP)

* L 504Q2012DFHF (L, 3Q2012/2H11E AEX R BEERENBRIEREICHI TEINBEEEERBZHALICHELAE B o
IZEFBLI-L—FEFBL T, 4Q2012D & 9 BRI #EZF HEXFHIZBEL/-EDTT, 17



Cost

(BfI:|a7xmA)
(REHE)
m Stock options / Acquisition related costs Salary & Benefit
m Office overhead Outside service
20,000 — g Administration m Selling & Marketing ]
18.000 Goods / Softw are Amortization & Capitalization
: i 1,004 562
828 610
16,000
14,000
12,000 1768
1,7 1,7 ’

10,000 | 1716 198k o8 i

8,000

| 7,192 7,866

7,464 7,697 ’ ’
4000 | 7,149 )
2,000 |
o | e o1 1,029 1535 1200
402012

4Q2011 1Q2012 2Q2012 3Q2012

(Non-GAAP)



Pre-GAAP vs Total Costs

(B -JAHA) (REE)
I Pre-GAAP [ Total Costs ——Pre—-GAAP Margin

28,000 30% 35%
26,000 31%
24,000 30%
e - ] _—
20,000 25%
18,000
16,000 20%
14,000
12,000 15%
10,000
8,000 10%
6,000
4,000 5%
2,000

0 0%

2011Q4 2012Q1 2012Q2 2012Q3 2012Q4

* “Total costs” means COGS + SGA. (Non-GAAP)



Fwa-T0—

(REE)

(BEA:-EJAM)
IHE 2011Q4 2012Q4 Yo growth
BREBIS D oS- T0— 013 o3
BREEHICKDSFvya-T0— 1,678 - 19,060 —
MBEEIC&SF vyl a-JA— 16 - 176 —
ReRURSAEN-RIBEEHE -32 4,678 —
RERURERASNOREHEE 11,776 - 5,160 =
HERUBESAZNOS LN EER 59,390 55,606 - 6%
RERUREAENOS L RES 71,167 50,446 - 29%
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2012 9 A% 2012 FF12 A%
5,080 5,137

+ 57
(+ 1%)
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BRFE AEEH RryvoaFo52
54M EA #t
_ FDfth HEEX
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Y -g-po)it 2=

(REEE)
CXoAr=psls)

201249 FK  tem 201212 AK

g

o B U 58,661 -3.929 54,732
TEE o omse 19204 +1691 20,895
FIBEF3 R R & F DA 3 80,138 +19,264 99,402
J=Ri=
AEILIR 28 sa 5 2 BRI S 5D 78,547 + 5,204 83,751
BEX
BXEZRUELXFRE 39,498 0 39,498
o #z

- 26,445 +5 - 26,440

(AAREELE)
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ERTREXR ER)

(REHE)
2011 FF 2012 FF (B4 FHM)
BR BR FLE
== 96,392 93,839 - 3%
=+ [E 17,895 17,511 - 2%
REERU—ESEE 52,132 53,920 + 3%
BERR (EEALEE) 26,364 (27%) 22,407 (24%) - 15%
Lo STEas 28,690 22,661 - 21%
sle HA L | 28 17,341 13,447 - 22%
1 M- M EREFIZE () 131.23 102.21 - 22%
1RBEYERIZAE M) 86.00 67.00 - 22%
BEE ARG EER AL (AAR=EER)
Pre-GAAP 98,904 98,577 - 0%
(ABEEEZLEL-EE) + 1%
2011 FEEAMLFIL 5B L —1 22012 EE B BEL /- 152 (TOMGAAF)
ks 96,392 95,333 - 1%

*_EFE2012 F BRI DMFIL, 2011 FLBICH 1S AX LG REBBS EFERICH U TENRBELEZHEHIRELEBI-F#AELEL
—rEANT, 202 FEZHDENRET LEZAFZFHICREL/-EDTY, (Non-
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W F 5T L&
(B JxaH)
50,000
45,000
40,000
35,000 |
30,000 ¢
25,000
20,000
15,000 ¢ 10,329 10,676
10,000 | - 12%
5,000
0

(REEE)

46,070

45803 —2

FY2011
FY2012 |

- 8%
- 4%

20,452 18,869
17,147 16.396 +3%

2,3912,093

Japan US Europe Asia Pacific  Latin Ami
(AAXRKE




W1 55T L &

2011 FEBHLRICAEL—FEFEFLEES

(Hf-\/HAA) -
50,000 — *(): AXREBELDES (REE)
45,000 146,070 45,803 (g

FY2011
40,000 [— FY2012 |

35,000 8% 3%
30’000 | (-11) (+1,306)
25’000 - 20,452 18.857 + 3%
20,000 [ S 17 147 17702 (- 38)

B - -2%
15,000 10.329 10,637 (+238)
10,000 | —— S B

5,000 | — D D D 2,391 2,332
0

Japan US Europe Asia Pacific  Latin America

. (Non-GAAP)
REND
* LZOFY2012DEF (£, FY2011/=H511E H ARG REB B EEZMERICH IV TENEET LEZHEXAICHEL/-BICFE LS
BLEL—FRZEEIVT, FY20120 &0 BT LEZHEAFHICEEL-EDTT, 29
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(REE)

Asia Pacific

North America

Europe + 307M Janan
+ 554M | _ )
Latin America
Exchange
impact

(Non-GAAP)




“BZEZME Pre-GAAP (FEERZEZ[EF 5T L£EE)

(B BAA) (REE)
50,104 +9%
FY2011
m FY2012
- 10%
- 9%
21,052 18,896
- 5%
11,133 10,616 50
2,305 2,185
.
Japan US Europe Asia Pacific Latin America

( /i- ﬁ)
Pre—-GAAP &I FEZLIRZEITD, B ig 5/ 5L FZEZ BT BHIDTLEEZHS5HPL THYET,
HEEEEFDHNETT D CSEEET BTSN DHYET,




“CEE” Pre-GAAP (FEZIR#BEZ/EFI T LEEE)

(Riz: B85 2011 EZBHEFLAEL—FEEEL-15E (RER)
50104 *2% Fr2o11
mFY2012 —
-11%
- 3%
21,052 18,760 18,372 17,805
- 6%

11,133 10 491 +5%
-_

Japan North America Europe Asia Pacific Latin America

(EE) (Non-GAAP)
Pre-GAAP &/(% FREEIRZE(FD, B 5/ 52 & E BT DRIDTELZEEZHS5PL THYFT, Pl
RIEFEHE L DHNETT DTSEXLE - BEDAFEMRSBHYET,



(Bh:-HAM)
50,000

FY2012 @8] 20 X F5IE_ LS

(REE)

45,000

40,000 |—

35,000 |
30,000 |
25,000 |
20,000 |
15,000
10,000
5,000 +

Growth rate

22,485

7,935 1,070

23,318 15,326

10,934

Consumer - 4%
All Enterprise - 2%

3,388
7,287

35
2,058

0

Japan North Europe
America

APAC Latin America




FY2012 847 Costs

CRoR=p:1%)! S
80,000 T3 h
Goods / Software & - 7%
70,000 — 2907 2705 —— Capitalization
Selling & Marketing - 2%
60000 | 12277 A2 .
B Administration +1%
50’000 7 -
Outside service +2%
40,000 : f
- i Office overhead - 4%
30,000 —— B
Salary & Benefit + 4%
20,000 | 30,219
Aol B Stock option & Acqusition + 15%
related costs
10,000
- - Total + 204
0 Headcount + 4%
FY 2011 FY 2012

(Non-GAAP)



FY2005DEIFESEL—FEFAN—I T LEERE

(BAM)
(REE)

120,000
110,000

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000

0 ! ! ! ! 1

FY2005 FY2006 FY2007 FY2008 FY2009 FY2010 FY2011 FY2012
(Non-GAAP)

* LEDEEEDHNEILENFN2005FEEDHBEL—FEEFELEBEIZHITEZLE T,



100% <

20124F FEH 24

BEHA8t: BECHIEM65%

2012 FEHARAD Y

pro—— EE%%{%#E 8’814 E}J |'

------------------------

1%k =Y : 67F
(BTEELE22% i)

X FEEFEE:86 4

* 201343 F FHIGTHEFEDEFHEHRT
DRBEERHEELFET,




R EHZTIER

(RE®E)
(BEHM) () #rr L =TS HE (F) =R
oy | MR LS T
| + 14%
20,000 §

+139% .2y

18,000

16,000

14,000

12,000

10,000

8,000

6,000

4,000

2,000

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

26% 41% 39% 40% 93% 4% 104% 2% 73% 92% 65%

(2002 M 52005F £ TIE K E R HEAN—X)
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e HELEL—/F 1USD= 904 (FEL 79H)
1EUR = 1204 (FE£104H4)




1Q2013 E#HEF 7

(REE)

%1094 47 SIETERALE — REEDR)
2013%18~38  EBEZELE

Sl ) 24,700 + 9%
= B 5,600 + 1%
EE A A 5,900 + 2%
PO 3= HA Gl F) 4 3,400 + 4%
(BARFEE)
BEEELRELIEE (HEE)
J;J:_léj- r (Non-GAAP)
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SELH

PUERFHERE (1)

(REE)

CAvR=psls))

20114 20124EFE
FIMFH | FomdH | F3mFH | F4myH | F1mFH | FomFH | F3mFH | F4mtH

Sl = 23,980 24,333 24015 24,064 22,630 23,058 23,836 24313
5% kR 4412 4343 4,620 4519 4,058 4488 4,390 4574
REERU—LEEE 13,046 13,334 12513 13,237 13,003 13,636 13,337 13,943
BEERD 6,520 6,655 6,881 6,306 5568 4934 6,108 5,795
BENE 6,260 6,874 8,705 6,850 5804 5043 6,233 5579
P9 3 A 6 Fl 2 3,995 3,934 5,540 3,871 3,283 3,285 4,196 2,680
(ERAR) FIEFH | FomtdH | Fo3mFH | F4mFH | F1EEH | Fom¥H | H3mFH | F4mFH
i;(:iiiz/atsiz:ltvgarceapitalization 779 o1l 787 828 610 1004 562 528
Selling & Marketing 2,964 3216 3,040 3,056 2,779 3,051 3,051 3,137
Administration 2,275 2,461 2,258 2,768 2,428 2,348 2,370 2,700
Outside service 1,807 1,655 1,532 1,716 1,559 1,708 1,785 1,768
Office overhead 1317 1,328 1,280 1,243 1,237 1,285 1,231 1,225
Salary & Benefit 7,369 7,384 7,094 7,149 7464 7,697 7,192 7,866
Stock option cost 664 696 711 650 625 688 1,191 952
Acquisition related costs 280 423 427 344 356 340 344 337

A&t 17,459 17,677 17,133 17,757 17,061 18,124 17,728 18,517
REEEH (MFEHXK) 4,848 4,882 4,954 4,942 4913 5017 5,080 5,137
BRAL—F (FJL) 82.31 81.72 77.82 77.35 79.43 80.10 78.62 81.33
BRAL—k (—0) 11251 117.36 109.99 104.13 103.96 102.79 98.40 105.60

/]



SELH

PUE R (2)

(REE)
(BA:-BAA)

2011 4E 20124

(b RIELER) FIMYH | BomFH | FIMFH | BF4mFH | FimOFH | BomdH | FIWFH | B4mEH
B & 11,023 11,296 11,722 12,028 10,874 11,162 12,109 11,656
Jb 2k 5315 5,365 4,968 4,803 4,369 4758 4,765 4975
i 4435 4354 4206 4151 4,193 4,003 3916 4,282
FOT - FRT7=7 2,570 2,691 2528 2,540 2615 2,640 2,555 2,864
kS 635 624 590 540 577 493 489 534

&&t 23,980 24,333 24015 24,064 22,630 23,058 23,836 24313
(TAVFRIZELES) FIEFEH | EomFH | FomEFH | F4mFH | FEFH | BomtH | FIWEFH | F4mEH
All Enterprise 15,251 14,938 14814 15,113 15,025 14,280 14,483 15,135
Consumer 8,728 9,394 9,200 8,951 7,605 8,777 9,353 9177

&t 23,980 24,333 24015 24064 22,630 23,058 23,836 24313
(#1587l Pre—GAAP) E1mEH  FomaH | FIWFH | F4mFH | F1mFHY | FomEH | HIEFH | F4mFH
=] 11,494 11,323 11574 11,648 12,628 12,870 12,712 11,893
|3 5714 5,160 5,074 5,103 4,981 4228 4,640 5,045
R 4,060 4,605 3,540 6,166 4013 4203 2,965 5591
FOFA€F7=7 2525 3,031 2,831 2,744 2,488 2,630 2,502 2,994
Rk 608 604 509 583 618 497 482 587

= 24,402 24,725 23,529 26,246 24,730 24430 23,304 26,112

(EE

Pre-GAAP Ll FEEIRBEIFD, BiG5/5 L F#EZ BT SFTDELEEZHS5PL THIYET,
HEBEEELFDHIETT DTS HEEE EEBDATFEMESBHYFET,
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