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E3PFE 34 5B 302011 302012 s %imﬁﬁﬂ)
A=) 24,015 23,836 - 1%
5o [R 4 4,620 4,390 _ 5%
BREERU—REHEE 12,513 13,337 + 7%
BERR (EEALEE) 6,881 29%) 6,108 (26%) -11%
R olih x| M 8,705 6,233 - 28%
= HAG A I 5,540 4,196 - 24%

(BERFHEE)

 BE(E BT EER LA
Pre-GAAP 23,529 23,304 - 1%
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+ 0%
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FEI30gER (B{%: 1,000USD)
35 HE5 302011 302012 BE
=FE 308,599 303,188 - 204
5t b [ i 59,373 55,846 - 6%
BEERU—BEHE 160,794 169,643 + 6%
gh 8 o 2% 88,431 77,698 - 12%
I 111,861 79,284 - 29%
= B F 71,190 53,381 - 25%

(Non-GAAP)
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55,000 2%
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45,000 EHRIN RS |
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35,000 |
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25,000 -3% -9%
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Cost

(G- xmA)
. - (REE)
m Stock options / Acquisition related costs Salary & Benefit
m Office overhead Outside senvice
m Administration m Selling & Marketing
20,000 —~ Goods / Software Amortization & Capitalization 7
18,000 — 1,004
787
16,000
14,000
12,000
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Pre-GAAP vs Total Costs

CIoR=pa1%) (REE)

I Pre-GAAP [@Total Costs —€—Pre—GAAP Margin

28,000 394 7 35%

26,000 31%
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16,000
14,000
12,000
10,000
8,000
6,000
4,000
2,000

30%

25%

20%

15%

10%

5%

0%
2011Q3 2011Q4 2012Q1 2012Q2 2012Q3

* “Total costs” means COGS + SGA. (Non-GAAP)
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IRE 2011Q3 2012Q3 YoY growth
EREBIZE5H oS a-T0—
BEEEICESF vy a-TA— - 2,894 - 15,744 —
MHESHC&S Ty a-J0— 0 - 168 —
ReRUREASMIFEIREEE - 3,375 58 =

B RUBRSRSNOERLE - 3,609 - 11,455 —
RERUBRSFASNOSEEHNE RS 62,999 67,061 + 6%
RERUREFASENOS MEKES 59,390 55,606 - 6%




Q3 NI 1A

LIV —TYFNRETICHIVTEALD R

o FEFERIBEL—FN—X TILFTEFRILE N Z1E A




Q3"“a—" Z1k

s M B UIKDBELRIFIEE LS T G50
s XE—/ ST/ T ALLERITESARETFHFEE

o BREEEFILHELTLD




ZEIE

2012 &6 A% 201249 A%
5,017 5,080

. T,
ESRR Esx270

BE.X—YTT107

1,347

1,387 + 63

(+ 1%)




i S/

AP T3 BAZE

AEES
o
g gC
153M T FE
AOM oM 3

(BEZEHEH)

------



V=g/-potit 3=
(REE)
CXoAr=psls)

20126 A&k  #m 20129 XK

g

o B U 69,701 -11,040 58,661
gﬁ%"/gf&#ﬁ%) 19,199 +5 19,204
M7l 3 5 O 1R & 75 M 7l 5 66,665 + 13,473 80,138

=k
MR R B Sz r R 25 78,832 - 285 78,547
X
BEXZRUVELXFHFRE 39,498 0 39,498
I=)=F 3=

- 26,447 + 2 - 26,445
(AARE L)
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(REE)

E4MF HH X Bif 4E [FT L (Bhr-EBM)
20124108~ 128 FEEILE

Sl ) 24,100 0%
EXfR 5,400 - 14%
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PIFRFHEEE (1) (REE)
(BA:-B'AM)
20114 20124EFE
FIMFH | FomdH | F3mFH | F4myH | F1mFH | FomFH | F3mFH | F4mtH

Sl = 23,980 24,333 24015 24,064 22,630 23,058 23,836
5% kR 4412 4343 4,620 4519 4,058 4488 4,390
REERU—BREEE 13,046 13,334 12,513 13,237 13,003 13,636 13,337
BEERD 6,520 6,655 6,881 6,306 5568 4934 6,108
BENE 6,260 6,874 8,705 6,850 5804 5043 6,233
P9 3 A 6 Fl 2 3,995 3,934 5,540 3,871 3,283 3,285 4,196
(RAAR) S1mEFH | BomFH | BIWEFR | B4mFH | F1mEY | Fomry | F3mEFH | FimFH
i;(:iiiz/atsiz:ltvgarceapitalization 779 o1l 787 828 610 1004 562
Selling & Marketing 2964 3216 3,040 3,056 2,779 3,051 3,051
Administration 2,275 2,461 2,258 2,768 2428 2,348 2,370
Outside service 1,807 1,655 1,532 1,716 1,559 1,708 1,785
Office overhead 1,317 1,328 1,280 1,243 1,237 1,285 1,231
Salary & Benefit 7,369 7,384 7,094 7,149 7,464 7,697 7,192
Stock option cost 664 696 711 650 625 688 1,191
Acquisition related costs 280 423 427 344 356 340 344

A&t 17,459 17,677 17,133 17,757 17,061 18,124 17,728
REEEH (MFEHXK) 4,848 4,882 4,954 4,942 4913 5017 5,080
BRAL—F (FJL) 82.31 81.72 77.82 77.35 79.43 80.10 78.62
BRAL—F (—0O) 11251 117.36 109.99 104.13 103.96 102.79 98.40
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(REE)
(BA:-BAA)

2011 4E 20124

(b RIELER) FIMYH | BomFH | FIMFH | BF4mFH | FimOFH | BomdH | FIWFH | B4mEH
B & 11,023 11,296 11,722 12,028 10,874 11,162 12,109
Jb 2k 5315 5,365 4,968 4,803 4369 4758 4,765
i 4435 4354 4206 4,151 4193 4,003 3916
FOT - FRT7=7 2,570 2,691 2528 2,540 2615 2,640 2,555
kS 635 624 590 540 577 493 489

&&t 23,980 24,333 24015 24,064 22,630 23,058 23,836
(TAVFRIZELES) FIEFEH | EomFH | FomEFH | F4mFH | FEFH | BomtH | FIWEFH | F4mEH
All Enterprise 15,251 14,938 14814 15,113 15,025 14,280 14,483
Consumer 8,728 9,394 9,200 8,951 7,605 8,777 9,353

&t 23,980 24,333 24015 24,064 22,630 23,058 23,836
(#1587l Pre—GAAP) E1mEH  FomaH | FIWFH | F4mFH | F1mFHY | FomEH | HIEFH | F4mFH
=] 11,494 11,323 11574 11,648 12,628 12,870 12,712
|3 5714 5,160 5,074 5,103 4,981 4228 4,640
R 4,060 4,605 3,540 6,166 4013 4203 2,965
FOFA€F7=7 2525 3,031 2,831 2,744 2,488 2,630 2,502
Rk 608 604 509 583 618 497 482

= 24,402 24,725 23,529 26,246 24,730 24430 23,304

(ZE.

Pre-GAAP Ll FEEIRBEIFD, BiG5/5 L F#EZ BT SFTDELEEZHS5PL THIYET,
HEBEEELFDHIETT DTS HEEE EEBDATFEMESBHYFET,
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