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EFRERIR

(REE)
_ GIom=p:12)
FATFE] 3455 B5f 4Q2009 4Q2010 FFE
L& 24,339 24,218 - 0%
5o-E Rl 4,263 4,222 - 1%
REERV—IEEIEE 12,595 13,697 + 9%
BRI (EEARE) 7479 31%) 6,298 (26%) - 16%
= S| Eay 7,640 6,023 -21%
WHAFE T IR 3,568 3,172 -11%
GESSP-%)
ZATRN—RDEEE
Bookings 27,068 25,550 - 6%
(HBEZEZREL-BE)
+ 5%
(Non-GAAP)
2009 F409F R EEIC 5B L —FF2010F F409+ 7 I1-BFL =55
LS 24,339 25,579 +5%
L SD4Q2001080 F (L, 4020091275178 B X =5 BAE RS HEERIHL TENRBALEBZAXFIRELIFIZRALIL—IEFDT. \EN D
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0 2 (B{3r:1,000USD)
34 5 E5H 4Q2009 4Q2010 EFEFE
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5t L R (i 47,524 51,066 7%
%%&U ﬁg#ﬁﬂ% 140,384 165,672 18%
=R IE 83,368 76,185 - 9%
BEEFE 85,156 72,856 - 14%
= BRS04 39,778 38,369 - 4%

(Non-GAAP)
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18,000 611
16,000
14,000
12,000
10,000 1,797 1,821 2,043
8,000 e 1,267
6,000 |
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IEHE 2009Q4 2010Q4 YoY growth

EREBIL Dy Y2 T0— Ceesr | [saer || e
BREEEICEDFryia-JB— - 14,785 - 3,725 —
MBEBICLSF*rya-TJA— 167 9 - 94%
ReRUVRSASMI-RIBEERE 744 - 267 -
RERURSRASNOEREE - 7,185 4,384 —
RERUVRLEFASNOSOL L ERE 65,209 59,751 - 8%
RERUVRSASHOSmEYFES 58,023 64,136 +11%
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RH C D O(RBEHEFEIHF) DRE (FIFTF—F)

- LU RED B - REFMEES (2D SCDODHE: 2%
- LHERED BE A+ EMarss - REF Mz "5 SCDODLE: 1%

(B4 5haM)

74P g LHFTA (2010512 B K EHi ﬂﬁiﬁ&&ﬂiﬁﬁﬁj BAHEREH REE REOKS | BSREE =R
SONATA Calyon 1,000 942 - 610 +553 - 6% B- Cocrfe%ri?te 2011/3/30
Total 1,000 942 - 610 +553 - 6%
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EFREFIR ER)

20094&  20104F  (FEETAIRED
BR BR FIEE
== 96,346 05,391 - 1%
A =X i 14,990 16,726 12%
REERV—KREEE 51,218 54,912 7%
BRI (HEHUE) 30,137 (31%) 23,752 (25%) -21%
BT 25 31,714 23,835 - 25%
L HA R 2% 17,638 12,720 - 28%
1¥R =Y HE G AR (@) 132.16 05.27 - 28%
1%L -VESE (M) 91.00 70.00 - 23%
(BARRETEE)
IR N—IDEEE
Bookings 104,742 98,263 - 6%
(Non-GAAP)
20094 EBHILRILABEL—FZF2010FEFEERIZEFLZ5E
seLE 96,346 98,773 + 3%
* LED2010F BEEHDEFIL, 2009F B BRIICH517 S AR S5 BEBU FEMERICH TENRETLEZALIICRELIBIZEBLEL .
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(BEf-\haA) I
S Bl M
80,000 Goods / Software &
Capitalization +28%
70,000 r . .
m Selling & Marketing + 25%
60,000 r
B Administration + 8%
50,000 r
Outside service - 0%
40,000 r 7570 7,550
1 Office overhead - 3%
o | T
Salary & Benefit + 4%
20,000 r
26,591 27,615
10000 © W Stock option & Acqusition + 7%
' related costs
o 34% o 3m
0 Total + 8%
FY 2009 FY 2010
Headcount + 9%
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(BAH)

22,000
20,000
18,000
16,000
14,000
12,000
10,000

8,000

6,000

4,000

2,000

#EETHE

mE " HEHKRE

| (F) #HEEETEE +14%

(B METHA
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1Q2011 E#EFHE
RE®E)

S ST ETLE B (B E 5 )
201118~ 3A4 F A5 I L F

T L& 23,500 - 1%
EERAE 5,900 - 2%
BERLE 6,000 - 3%
2 BRI A 3,300 - 6%

(BRRFHE )

A IFTLaVBRBIUVEFRIEEINE OMEFEFS08EM) 28T,

AETEZREL-BE
== J:-='.- + 6%
Jo-L =) (Non-GAAP)..
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SEEH
P ERFHERE (1)

(REEE)

(BB BAM)

20094 & 20104 &
FIEEH | Fom¥E | EFo3mFH | F4mFH | FmEH | FomAH | FIWER | F4EEH

FtE 22915 24,244 24,848 24,339 23,728 23,493 23,950 24,218
5c Rl 3,597 3511 3618 4263 4,032 4,025 4446 4222
REERV—REERE 12,289 13,503 12,829 12,595 13,653 13,900 13,660 13,697
CEXIE:S 7,028 7,229 8,399 7479 6,042 5567 5843 6,298
BEAE 7,936 7522 8,615 7,640 6,207 5744 5,859 6,023
& H A 25 4,821 4,028 5219 3,568 3529 3,237 2,781 3,172
(BEARTR) FIMEH | F2m¥H | EF3mFH | B4mFH | BrmEH | FomdHE | FIMFH | F4mEH
2:12?’iiz/a’csiz]:1tv£ageapitalization 731 391 212 252 611 383 545 498
Selling & Marketing 2,411 3,201 3,157 3575 3973 3,966 3,998 3,542
Administration 2,264 2,331 2,291 2544 2,494 2,492 2,429 2,752
Outside service 1,896 2,075 1,837 1,760 1,797 1,821 2,043 1,887
Office overhead 1,259 1,221 1410 1,294 1,179 1,267 1,295 1,300
Salary & Benefit 6,538 6,983 6,598 6,470 6,784 7,002 6,846 6,982
Stock option cost 542 548 649 663 667 673 662 676
Acquisition related costs 242 261 290 298 177 318 284 279

At 15,886 17,014 16,448 16,859 17,685 17,926 18,106 17919
B (MFEHK) 4,239 4,304 4,349 4434 4575 4,727 4,831 4,846
BRAL—E (FJL) 93.79 97.22 93.58 89.72 90.73 91.94 85.78 82.68
BRAL—k (—R) 12197 13267 133.66 13254 125.66 116.78 110.67 112.09




PHERGHERE (2)

(REE)
(BA:-BAM)

20094F 20104

(#higAlE E=) FIMYH | BomFH | FIMFH | BF4mFH | FimOFH | BomdH | FIWFH | B4mEH
BX 9,784 9,631 10,435 9,887 9,782 9,990 11,451 11,100
Jb 2k 5953 6,729 6,571 6,084 5,999 6,118 5485 5124
i 4748 5,100 5,092 5232 5,005 4408 4173 4671
FOT - FRT7=7 1,842 2,124 2,019 2,390 2,254 2314 2,202 2,684
kS 585 658 729 743 685 662 637 637

&&t 22915 24,244 24848 24339 23,728 23493 23,950 24218
(TAVFRIZELES) FIEFEH | EomFH | FomEFH | F4mFH | FEFH | BomtH | FIWEFH | F4mEH
All Enterprise 15,097 16,124 16,410 16,297 15,680 15,168 15,055 15,569
Consumer 7,817 8,119 8,438 8,041 8,047 8325 8,895 8,649

&t 22915 24,244 24848 24339 23,728 23493 23,950 24218
(#hisk Al Bookings) FIEEH | E2m$H | FE3MEFH | F4mFH | F1EFH | Eom3H | F3mFH | F4mFH
=] 12,628 10,918 12,287 11,081 13,078 11,175 12,564 11,334
b S 7,358 6,352 5,066 5464 5,850 4916 4735 5162
R 4584 5471 3,644 7111 3,787 2817 4549 5422
FOFA€F7=7 2,153 2,792 2,257 2,585 2,520 2,106 2,679 2994
th g 730 753 674 825 886 461 584 637

= 27,456 26,288 23,928 27,068 26,122 21477 25113 25550

* BookingslZ, ZZFI#FRN—IXDELEETHYF T,
—~————
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