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Non-Stop Platform Innovation
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Trend Micro, 

32.6%

Trellix,, 

23.8%

Venustech, 

13.8%

H3C , 

11.4%

NSFOCUS, 

10.4%

Others, 

8.1%

Strength Across the Enterprise

The Forrester WaveTM is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave are trademarks of Forrester Research, Inc. The Forrester Wave is a graphical representation of Forrester's call on a market and is plotted using a detailed spreadsheet with exposed

scores, weightings, and comments. Forrester does not endorse any vendor, product, or service depicted in the Forrester Wave. Information is based on best available resources. Opinions reflect judgment at the time and are subject to change.

Leader in XDR - Extended 

Detection and Response
Q4, 2021

Leader in Endpoint Security
Q2023

Market Share Leader 

in IDPS
Q2, 2023

#1 in Hybrid Cloud Workload 

Protection
Q2, 2023

IDC Worldwide Cloud Workload Security 2022 Share , May 2023

Trend Micro

16.0%

Palo Alto 

Networks

7.8%

Microsoft

6.6%

Crowdstrike

5.9%Check Point

5.4%

Broadcom

4.8%

Tellix

4.2%

Others

49.3%

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users 
to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of 
Gartner's research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or 

implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

Chart created by Trend Micro based on Gartner research. Calculations 
performed by Trend Micro.  *Gartner Market Share: Enterprise Network 

Equipment by Market Segment, Worldwide, 2Q23. 

Public



5 | ©2023 Trend Micro Inc.

58% increase 
YoY in operating income

430,000+
SaaS enterprise customers, 

protecting 74+ million assets

13% increase 
YoY in net sales

30% increase
YoY in cash from operations

Q3-2023 Financial Highlights
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A Proven Track Record of Growth

* Revenue reported at actual currency 

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Guidance

Enterprise Consumer

¥108.3B

¥248.5B

36%

64%

21%

79%
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Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

Driving Recurring Revenue Growth

Recurring now 

95%
of total revenue

* Constant currency: 1USD= 147.74 yen. Non-GAAP and reference for internal management

2020 2021 2022 2023

¥190.1B

¥236.9B
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Driving Corporate Growth

Drive sustainable 

recurring

revenue growth

Increase

operating margins

Drive hybrid 

platform adoption

Better predict 

revenue growth

Increase

shareholder value
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Continued Focus on Driving Efficiencies

$40M+ $50M+ $20M+

2023 YTD 2024 Future

Zero-based budgeting

+ savings

Improved operational,

marketing &

manufacturing efficiencies

Reduced

operational expenses

* 2023 constant currency: 1USD= 135.23 yen. 2024+: 1USD= 147.74 yen. Non-GAAP operating expenses and reference for internal management
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Our Profitability Trajectory

Operational 

efficiency 

Zero-based budgeting + savings

Operational, marketing & manufacturing efficiency

14% 14%

20%

29% - 31%

2022 2023E 2024E 2027E

Savings

* Guidance   ** Constant Currency @ 1USD= 147.74 yen

* ** **
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Our Corporate Evolution

2027E**

8-10%

18-20%

28-30%

12-14%

5-7%

29-31%

2022 2023E* 2024E**

Revenue Growth % 18% 11% 10%

COGS % of Revenue 19% 20% 19%

S&M % of Revenue 37% 36% 33%

R&D % of Revenue 16% 16% 15%

G&A % of Revenue 8% 8% 7%

Operating Margin % 14% 14% 20%

Operating Income ¥53-58B

* Guidance  ** Constant currency @ 1USD= 147.74 yen.  % of revenue is based on non-GAAP expenses and reference for internal management
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92%
Time 

Savings For

KB Entry

Knowledge base 

entry created <10 

minutes after case 

closure

83%
Faster For

Meaningful 

Responses

Case 

Investigation

Customized 

Response

Support Innovation:
Accelerating Case Resolution & Time-to-Value with Generative AI

SPEED ACCURACYKB

Case 

Resolution

KB Entry 

Creation

Support Copilot

(AI-Assisted Response)
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Our Global Strategy

Consumer
Small 

Enterprise Large 

Enterprise21%* 14%*

65%*

PRODUCT SALES THROUGH CHANNEL PLATFORM SALES WITH DIRECT TOUCH

* % of the overall business
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Expanding & Strengthening Our Enterprise Business

Data-driven 

customer 

engagement

Drive hybrid 

platform adoption

Prioritize our 

large enterprise 

customer base

Drive growth 

in both the 

top and 

bottom line
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Enterprise Revenue Performance 

* Constant currency @ 1USD= 147.74 yen. Excluding Worry Free and Cloud Edge

6%

10%

2020 2021 2022 2023E

8%
CAGR

YoY Growth

YoY Growth

Public



17 | ©2023 Trend Micro Inc.

Top Security Priorities (Next 12 Months)

40%

35%

27%

27%

23%

23%

18%

13%

13%

12%

12%

10%

8%

7%

7%

Endpoint Security Software

Cloud Security

Network Security Software

Identity and Access Management

Data Warehousing/Data Lakes

DevOps Software

Performance Monitoring/Observability

Customer Service and Contact Center Software

Supply Chain

App Integration/Data Integration Platforms

Enterprise Automation Software

Financial Planning Software

Salesforce Productivity and Management

Marketing Automation

Digital Commerce Software

Source: Morgan Stanley 2023 CIO Survey, July 2023
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Our Enterprise 

Opportunity

28,000

ENDPOINT

CLOUD

NETWORKLARGE ENTERPRISE CUSTOMERS

Workload

IPS

XDR

EPP XDR

XDR

+ more modules

11+ modules today … adding more to 

our AI-powered cybersecurity platform

ASRM

Container + more modules

OT + more modules

S

E

R

V

I

C

E

S

MDR

IR

36% of Enterprise ARR*

32% of Enterprise ARR*

19% of Enterprise ARR*

*Commercial ARR as of Q3-2023
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XDR Customer Growth

2020 2021 2022 2023

2.8% 3.3% 4.1%
5.5%

9.0%

13.1%

16.5%

20.8%

22.6%
24.2%

26.7%
28.5%

29.7%
31.0%

32.3%

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

XDR Customer Count

XDR Attach Rate

2.5X ASP 
increase once attached

*XDR attach for the platform is calculated as a percentage of enterprise customers who have purchased the XDR module.

800

9100
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The Power of the Platform

*Constant Currency at: 1USD= 147.74 yen. Non-GAAP and reference for internal management. Excluding Worry Free & Cloud Edge.

RETENTION 

RATE

ARR

IMPACT
MODULE ADOPTION

51%

23%

10%

16%

93%

96%

Enterprise 

Customers

+

87%

95%

2.5X

4X

5X

1X
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Our Enterprise Opportunity

$5.7B
Incremental ARR Opportunity

$970M*

2023 ARR

$6.7B
Total Enterprise ARR Customer Opportunity

*Constant Currency at: 1USD$= 147.74 yen. 
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Strategic

Commercial

Volume Enterprise

$627M
in ARR

Growing Our Enterprise Business

*Constant Currency at: 1USD= 147.74 yen. Non-GAAP and Reference for Internal management

$210M 
in ARR

$131M
in ARR

$25-100K ARR

< $25K ARR

$100K+ ARR

3K

5K

20K

28,000
LARGE ENTERPRISE CUSTOMERS
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