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Waste Electrical and Electronic Equipment Directive

Trend Micro is committed to complying with its Extended Producer Responsibility Obligations arising
from Directive 2012/19/EU of the European Parliament and of the Council on Waste Electrical and
Electronic Equipment (“WEEE Directive”) and Directive 2006/66/EC of the European Parliament and
of the Council on Batteries and Accumulators and Waste Batteries and Accumulators (“Batteries
Directive”).

The WEEE Directive and the Batteries Directive, as well as national laws implementing both the WEEE
and Batteries Directives; place responsibilities on producers and distributors of Electrical and
Electronic Equipment (“EEE”) and batteries with regard to the collection, treatment, recovery, and
environmentally sound disposal of EEE and batteries at their end of life, from both household end
users and professional end users, such as Trend Micro’s customers.

Trend Micro is registered in the following EU countries as a “producer” of EEE and Batteries:

Country WEEE Registration Number Batteries Registration Number
France FRO03997_0560WS FRO03997_06SLRI

Germany DE-22974028 20730760

Ireland 00912WB 00912WB

Italy IT08120000005709 IT15030P00003740

UK WEE/GED61RX/PRO BPRN04124

Electrical and electronic equipment and batteries may contain materials, components and substances
that may be hazardous and present a risk to human health and the environment and as such waste of
EEE and/or batteries should be handled in a specific way.

EEE and/or batteries are marked with the crossed-out wheelie bin symbol indicating that EEE and
batteries should not be disposed of in the regular household waste stream, but that they rather need

to be collected separately (see pictograms below):

WEEE: Batteries:

For batteries that contain more than 0,0005% mercury (Hg), 0,002% cadmium (Cd) or 0,004% lead (Pb)
(by weight), the corresponding chemical symbol is displayed on the battery together with the crossed-
out wheelie bin symbol. E.g.:
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As a user of certain Trend Micro products that may utilise EEE or batteries, you need to follow local
recycling regulations to reduce adverse environmental impacts in connection with disposal of EEE
and/or batteries and to increase opportunities for reuse, recycling, and recovery of EEE and /or
batteries. To facilitate this, we offer customers that purchase these products from Trend Micro the
chance to recycle their old EEE and/or batteries free of charge.

For further details or support please contact us at:
Logistic Team
email: eurecycle@trendmicro.ie
Phone: +353 21 730 7300

Please remember that you are responsible for removing personal data from electronic devices
prior to disposing them. If possible, please remove old batteries or accumulators from the
electronic device before you return it for recycling and dispose of in accordance with the information
as given above where possible.
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