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OVERVIEW

Trend Micro

TECHNOLOGY ALLIANCE  
PARTNER PROGRAM

How It Works

	• Application: Partners can apply by clicking the “Partner With Us” button and filling out the 
form or by clicking here. 

	• Integration request: Partners will submit a joint value description with a use case for any 
integration request for approval by Trend Micro.

	• Agreement: Once approved, partners will sign the Trend Micro Technology Alliance Partner 
Program Agreement.

	• Contacts: Partners appoint alliance/technical contacts to work with Trend Micro during the 
partnership period.

	• Tools: Partners are given access to one not-for-resale (NFR) license, instance, API, or other 
development tool to conduct product integration and testing.

	• Integration: Partners are responsible for all development work related to product integration 
and testing. 

	• Support: Partners are provided with access to the Trend Micro integration support team for 
assistance during the integration and testing period.

	• Validation: Once integration is complete, partners demonstrate the interoperability of the joint 
solutions to Trend Micro for validation.

	• Web listing: Partners and Trend Micro co-develop a joint value description and joint solution 
brief, if applicable, for listing on each other’s alliance webpage. 

	• Joint marketing: Trend Micro works with partners on joint marketing activities upon  
mutual agreement.

The Trend Micro Technology Alliance Partner Program enables technology partners to 
integrate complementary security solutions with Trend Micro offerings and provides 
interoperability validation for the combined solution. Trend Micro supports multiple 
integration methods including open application programming interfaces (APIs), 
connectors, syslog, scripts, and other development tools.

Integration with Trend Micro’s open threat defense platform enables: 

	• Endpoint/Server/Cloud Security 

	• Network Security

	• SIEM/SOAR

	• Vulnerability Management

	• Incidence Response and Monitoring

	• IoT/5G solutions

	• Messaging 

	• Application and Data Security

	• Threat Intelligence

	• Threat Hunting

	• Malware Analysis

	• Breach and Attack Simulation

	• Identity and Access Management

	• XDR

	• Asset Management

Program Benefits

Marketing

	• A listing on Trend Micro’s website, which 
will include the partner’s logo, a joint 
value description, and a solution brief for 
download 

	• Inclusion in a Trend Micro press release 
(with executive quote) about the 
integration

	• Support for social media outreach,  
as appropriate and agreed upon

	• Creation of joint customer success stories 
and promotion via Trend Micro’s website, 
subject to customer’s approval

	• Listing of integration on Trend Micro 
Vision One™ third-party integration page 
(V1 integrations only)

Integration and partner support

Technology Alliance Partners gain access 
to the following key tools to help with a 
successful integration:

	• A not-for-resale (NFR) license, instance, or 
testing environment for the chosen Trend 
Micro product(s)

	• Open APIs, connectors, syslog, scripts, or 
other development tools, as appropriate

	• A technical contact for questions,  
dev support, and help

	• A strategic executive relationship

	• Reduced customer frustration and security 
risk through frictionless deployment 

	• Enhanced security posture visibility and 
management through the ingestion of more 
security data from multiple sources 

	• Improved detection and response, delivering 
greater protection against advanced threats 
for the enterprise

Partner categories include, but are not limited to:

https://resources.trendmicro.com/Alliance-Partner-Integration-Request.html
https://resources.trendmicro.com/Alliance-Partner-Integration-Request.html
www.trendmicro.com
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Technical Requirements for Trend Micro Vision One Integrations

For those partners integrating directly with Trend Micro Vision One, we provide a listing within the 
platform on the third-party integration page, as seen below. Having your integration listed here 
provides immediate access for customers viewing what other applications readily integrate with 
Trend Micro Vision One, expanding your market presence and potentially reaching new customers.

Once an integration is complete or near completion our team will send a request for the 
information outlined below. This will allow our team to complete the necessary integration  
tasks on our end.

  •  Name of integration 

  •  �A short description of what the integration does  
(visible to customers from the screen shown above) 

  •  �A longer description which includes:  
  •  A more detailed outline of what the integration does and how it benefits the customer 
  •  A set of easy-to-read instructions to install or update the add-on/integration 

  •  �Screenshot(s) of applicable areas from both systems 

  •  �Demo/Training video showcasing how to install the integration 

  •  �A link to your app 

  •  �A link to online help 

  •  �Identify what protocols or formats are supported 
  •  �For example, JSON or HTTPS, etc. 

  •  �Identify platform compatibility 

  •  �CIM version(s) (if necessary)

Technical Requirements for  
Release Updates 

	• List initial creation date of  
add-on/integration 

	• Specify version release 

	• Identify current release date 

	• Identify what improvements or 
enhancements have been made 

	• Identify what bug fixes this  
release/update corrects 

	• Update platform compatibility 
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