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Introduction

As a global leader in cybersecurity, Trend Micro aims to make the world a better and safer place,
both digitally and physically. Sustainability is part of our corporate vision and core values, and
we strive to embed it in our daily operations by inspiring our employees to continuously work
toward building a better future.

Trend Micro’s three key messages regarding sustainability are as follows:

1. Contributing to Society through Business
Our commitment to sustainability is a significant part of our vision of “creating a world where
digital information can be exchanged safely.” Through continuous innovation, we deliver
solutions that have a positive impact on the world and our lives.

2. Contributing to Local Communities through Social Activities
Without local communities, we would not exist. Through our Global Citizenship Program, we
encourage our employees to take action to make the world a better place.

3. \Valuing People and Culture
We know that protecting our customers requires more than just technology — it requires
people to make it happen. We are committed to protecting information, people, and the
sustainability of the planet they live on. Therefore, our culture emphasizes nurturing
employees, staying true to our commitment to being a sustainable cybersecurity company,
and doing the right thing.

Based on these principles, our individual policies and goals for the environment, ethics, labor and
human rights, and sustainable procurement are as follows:

Environment

Sustainability is an essential part of our corporate vision and core values, and we strive to
integrate it into our daily operations by inspiring employees to create a better future for
everyone. We are committed to minimizing our environmental footprint across our business and
supply chain, working with data center partners who prioritize environmental sustainability to
reduce carbon emissions and energy consumption.

We raise employee awareness of our environmental protection efforts and continue to reduce
waste across our operations while promoting concrete actions toward a low-carbon future. We
understand that behind every piece of digital information is a person, and we adopt a
comprehensive approach to protecting information, people, and the planet they inhabit.

® Quantitative Goal
- Within the next two years, gain a full understanding of GHG (greenhouse gas) emissions
across all Trend Micro group companies.
- Target net-zero GHG emissions across all Trend Micro group companies by 2050.
e Qualitative Goals
- Aim to meet and exceed all applicable environmental laws.
- Continuously work toward implementing additional policies and programs related to
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environmental stewardship.

- Transparently track and report progress to stakeholders to reduce our overall
environmental impact.

- Regularly conduct environmental awareness programs for employees to encourage
environmentally conscious actions at the individual level.

Ethics

Under our Code of Conduct, we expect all Trend Micro group companies and all corporate
entities to ensure that employees and business partners consistently act ethically. We promise
to conduct business fairly without engaging in any form of corruption.

Our Code of Conduct applies to all directors, officers, and employees of Trend Micro group
companies, as well as any third parties, consultants, agents, and independent contractors
representing us. We promote honest and ethical behavior, including the ethical handling of
actual or apparent conflicts of interest in personal and professional relationships.

We do not seek competitive advantage through illegal or unethical business practices, and we
strive for fair dealings with customers, competitors, and other business partners. We never
engage in unfair practices such as price manipulation, market manipulation, improper
concealment of facts, misuse of privileged information, or misrepresentation of material facts.

We take a firm stance against any unjust demands or interference from anti-social forces or
organizations. refuse all such demands, and maintain no relationship with them.

e Quantitative Goals
- Zeroincidents of security breaches affecting customers.
— Zero violations related to anti-bribery and anti-corruption.
® Qualitative Goals
- Regularly review and improve the Code of Conduct and submit proposals to the Board
of Directors.
— Conduct regular ethics training programs for employees to enhance ethical awareness.
- Continue ensuring proper operation of the whistleblowing system and thorough
protection of whistleblowers.

Labor and Human Rights

Under our statement on global human trafficking and modern slavery, we are committed to
respecting the human rights of all workers and treating them with dignity across our organization
and supply chain. We recognize that modern slavery is a crime and a violation of fundamental
human rights, and we adopt a zero-tolerance approach to any form of child labor, forced labor,
human trafficking, or modern slavery.

We promote a diverse and inclusive workforce and provide equal employment opportunities to
all applicants and employees. We make personnel decisions based on qualifications, experience,
and performance, without discrimination based on prohibited or inappropriate characteristics.
We believe that a workplace where people from diverse backgrounds are respected, supported,
and able to contribute fully is essential to our mission and employee well-being.

We are committed to providing a safe, healthy, and respectful workplace for all employees,
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whether they work on-site, remotely, or in a hybrid arrangement. Recognizing that physical and
mental health are essential to individual success and organizational performance, we adopt an
approach based on international best practices as defined by the International Labour
Organization (ILO) and relevant local authorities. Discrimination, harassment, bullying, or
retaliation in any workplace, recruitment activity, work-related event, or any situation related to
employment with the company is strictly prohibited.

e Quantitative Goal
— Zero violations related to forced labor, human trafficking, and modern slavery.
e Qualitative Goals
— Continue labor practices in compliance with ILO conventions, particularly Convention No.
138 (Minimum Age) and Convention No. 182 (Worst Forms of Child Labour).
- Promote initiatives based on the United Nations Global Compact (UNGC) principles,
particularly Principles 4 and 5.
— Conduct regular risk assessments to identify and address labor and human rights risks at
an early stage.
— Continuously provide human rights awareness training to all employees.

Sustainable Procurement

We emphasize securing high-quality materials, supplies, and services through certified suppliers,
ensuring appropriate quantities, competitive prices, and timely delivery. As a global company,
we may maintain multiple product lines and different versions of the same product line from
various countries of origin, complying with both the export laws of the country of origin and the
import laws of the destination country in cross-border transactions.

We expect all contractors, suppliers, and other business partners to uphold high ethical
standards; protect human rights; promote diversity; ensure employee health and safety; and
engage in environmental conservation. We also expect suppliers to maintain the same high
standards within their own supply chains. This includes meeting our information security and
data privacy requirements and complying with privacy and cybersecurity laws.

We evaluate potential risks in our supply chain by considering factors such as the geographic
risks of sourcing materials, the sectors in which they operate, and their supply chain models.
Compliance with sustainability standards is a priority evaluation criterion when selecting
suppliers for our hardware products, and suppliers’ sustainability plans are part of the
assessment.

e Quantitative Goals
— Obtain agreement to our Supplier Code of Conduct from major suppliers by FY2026.
- Verify compliance with sustainability standards for major suppliers by FY2030.
e Qualitative Goals
- Continue procurement in compliance with each country’s purchasing policies for fixed
assets, inventory, services, and other purchases from external suppliers.
- Continuously review and improve supplier engagement processes, principles, and due
diligence procedures.
- Promote higher sustainability standards and transparency across the supply chain.
- Regularly respond to customer requests and surveys regarding modern slavery practices
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and conduct internal risk assessments.
- Ensure compliance with export control regulations and maintain transparency in
international transactions.

This policy is formulated based on the Code of Conduct, Sustainability Policy, and Modern Slavery
Statement approved by our Board of Directors and is consistent with these documents.



