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TREND MICRO GLOBAL PRIVACY NOTICE
Supplemental Notices for certain AMEA Countries
e Supplemental Notice — Australia

Anonymity

We provide the option for individuals to not identify themselves, or of using a pseudonym when dealing with us,
for example, if you seek general information about our Products or services. We do not provide this option in
circumstances where it is impracticable to do so.

In some circumstances, if you choose not to provide all or some of the personal information requested by us,
then we may not be able to provide you with the requested Products or services.

International transfers of your personal information

You agree that we may transfer and process any of your personal information as described in the “International
Data Transfers” section of the Privacy Notice. We may transfer and process this data in multiple countries
depending on the Products and/or services. Please visit https://www.trendmicro.com/en us/about/trust-

center/privacy/subprocessors.html to view the applicable data processing locations.

We will use reasonable commercial endeavours to protect your personal information at all times in all
international locations where your personal information is stored and processed but we cannot guarantee that
each country provides the same protection required under the Privacy Act 1988 (Cth) and the Australian Privacy
Principles. You acknowledge and agree that your consent to allowing international data transfers in the Privacy
Notice means that Trend Micro will not be accountable for any failure of the recipient to comply with the
Australian Privacy Act or Privacy Principles.

Customers and personnel of corporate customers

Corporate customers using Trend Micro Products may supply or make available the personal information of
their personnel and of their customers for data analysis by Trend Micro Products. Trend Micro typically has no
direct relationship or contract with the personnel or customers of corporate customers whose personal
information is supplied, collected, processed and/or transferred internationally by Trend Micro in the course of
the corporate customers use of the Product. Consequently, any inquiries about the specific processing of your
personal information held by Trend Micro corporate customers which is processed in this way should be directed to
that entity. It should be noted that the use of any personal information collected through our Products is limited
to the purpose of providing the service requested by our corporate customers when using our Products. Trend
Micro corporate customers are required to obtain your approval before we process and/or transfer your
information in accordance with the Data Processing Addendum.

Complaints

Please refer to the “Contact Us” section in the Privacy Notice for any questions, requests, comments or concerns
regarding this Supplemental Notice.

You may exercise your rights at law including by contacting the Office of the Australian Information Commissioner
for assistance.
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e Supplemental Notice — Dubai

Anonymity and Pseudonymity

Individuals in the United Arab Emirates may have the option to interact with Trend Micro without identifying
themselves or by using a pseudonym, for example, when requesting general information about our Products or
services. However, this option may not be available where it is impracticable to provide the requested service or
where identification is required by applicable law or for contractual purposes.

e Supplemental notice — Malaysia
Language of this Supplemental Notice

In accordance with Section 7(3) of the Malaysian Personal Data Protection Act 2010 (PDPA), this Supplemental
Notice is issued in both English and Bahasa Malaysia. In the event of any inconsistencies or discrepancies
between the English version and the Bahasa Malaysia version, the English version shall prevail.

Penggunaan Bahasa Untuk Polisi Ini

Selaras dengan Seksyen 7(3) Akta Perlindungan Data Peribadi Malaysia 2010 (PDPA), Polisi ini dikeluarkan dalam
Bahasa Inggeris dan Bahasa Malaysia. Sekiranya terdapat sebarang percanggahan atau tidak konsisten antara
versi Bahasa Inggeris dan versi Bahasa Malaysia, versi Bahasa Inggeris akan diutamakan.

International transfers of your personal information

You agree that we may transfer and process any of your personal information as described in the “International
Data Transfers” section of the Privacy Notice. We may transfer and process this data in multiple countries
depending on the Products and/or services. Please visit https://www.trendmicro.com/en us/about/trust-

center/privacy/subprocessors.html to view the applicable data processing locations.

We will use reasonable commercial endeavours to protect your personal information at all times in all
international locations where your personal information is stored and processed but we cannot guarantee that
each country provides the same protection required under the Personal Data Protection Act 2010. You
acknowledge and agree that your consent to allowing international data transfers in the Privacy Notice means
that Trend Micro will not be accountable for any failure of the recipient to comply with the PDPA or the Personal
Data Protection Principles in that Act.

Pemindahan Antarabangsa Maklumat Peribadi Anda

Anda bersetuju bahawa kami boleh memindahkan dan memproses sebarang maklumat peribadi anda seperti
yang dinyatakan dalam seksyen “Pemindahan Data Antarabangsa” dalam Notis Privasi. Kami mungkin
memindahkan dan memproses data ini di pelbagai negara bergantung pada Produk dan/atau perkhidmatan. Sila
layari https://www.trendmicro.com/en _us/about/trust-center/privacy/subprocessors.html untuk melihat lokasi

pemprosesan data yang berkenaan.

Kami akan menggunakan usaha komersial yang munasabah untuk melindungi maklumat peribadi anda pada
setiap masa di semua lokasi antarabangsa di mana maklumat peribadi anda disimpan dan diproses, tetapi kami
tidak dapat menjamin bahawa setiap negara menyediakan tahap perlindungan yang sama seperti yang
dikehendaki di bawah PDPA. Anda mengakui dan bersetuju bahawa persetujuan anda untuk membenarkan
pemindahan data antarabangsa dalam Notis Privasi bermakna Trend Micro tidak akan bertanggungjawab atas
sebarang kegagalan pihak penerima untuk mematuhi PDPA atau Prinsip Perlindungan Data Peribadi di bawah
Akta tersebut.
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e Supplemental Notice — New Zealand
International transfers of your personal information

You agree that we may transfer and process any of your personal information as described in the “International
Data Transfers” section of this Privacy Notice. We may transfer and process this data in multiple countries
depending on the Products and/or services. Please visit https://www.trendmicro.com/en us/about/trust-

center/privacy/subprocessors.html to view the applicable data processing locations.

We will use reasonable commercial endeavours to protect your personal information at all times in all
international locations where your personal information is stored and processed but we cannot guarantee that
each country provides the same protection required under the Privacy Act 2020 (NZ) and the Information Privacy
Principles. You acknowledge and agree that your consent to allowing international data transfers means that
Trend Micro will not be accountable for any failure of the recipient to comply with the New Zealand Privacy Act
or Privacy Principles.

Service restrictions

In some circumstances, if you choose not to provide all or some of the personal information requested by us,
then we may not be able to provide you with the requested products and/or Services.

Customers and personnel of corporate customers

Corporate customers using Trend Micro Products may supply or make available the personal information of their
personnel and of their customers for data analysis by Trend Micro Products. Trend Micro typically has no direct
relationship or contract with the personnel or customers of corporate customers whose personal information is
supplied, collected, processed and/or transferred internationally by Trend Micro in the course of the corporate
customers use of the Product. Consequently, any inquiries about the specific processing of your personal
information held by Trend Micro corporate customers which is processed in this way should be directed to that
entity. It should be noted that the use of any personal information collected through our Products is limited to
the purpose of providing the service requested by our corporate customers when using our Products. Trend
Micro corporate customers are required to obtain your approval before we process and/or transfer your
information in accordance with the Data Processing Addendum.

Complaints

Please refer to the “Contact Us” section in the Privacy Notice for any questions, requests, comments or concerns
regarding this Supplemental Notice.

You may exercise your rights at law including by contacting the Office of the Privacy Commissioner in New
Zealand for assistance.

e  Supplemental Notice — Singapore
Consent Requirements and Withdrawal under PDPA

Under Singapore’s Personal Data Protection Act 2012 (PDPA), individuals must provide consent before their
personal information is collected, used or disclosed, unless an exception applies. Without limiting the consent
provisions in the Privacy Notice you are deemed to give your consent as required under the PDPA.

International transfers of your personal information

You agree that we may transfer and process any of your personal information as described in the “International
Data Transfers” section of this Privacy Notice. We may transfer and process this data in multiple countries
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depending on the Products and/or services. Please visit https://www.trendmicro.com/en us/about/trust-

center/privacy/subprocessors.html to view the applicable data processing locations.

We will use reasonable commercial endeavours to protect your personal information at all times in all
international locations where your personal information is stored and processed but we cannot guarantee that
each country provides the same standard of protection as the PDPA. You acknowledge and agree that your
consent to allowing international data transfers means that your personal information may not receive the same
standard of protection as the PDPA.

February 2026


https://www.trendmicro.com/en_us/about/trust-center/privacy/subprocessors.html
https://www.trendmicro.com/en_us/about/trust-center/privacy/subprocessors.html

