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2020 accelerated 
digital transformation

58% of customer 

interactions were digital in 
2020 vs. 36% in 2019

1. COVID Has Accelerated Digital Transformation (McKinsey 2020); 2. Gartner, Establish Impact of Cloud on Your Organization’s Opex, Dec 2020)

60% of organizations 
applications spend 
will be SaaS by 2024
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IoT and OT

Multiple clouds

SaaS applications

Remote users

Multiple OSs

Extended network

On-premise

Cloud-native apps

Customers Have a Diverse Digital Platform

Email
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A Broader Attack Surface, New Vulnerabilities

Endpoint
Vulnerabilities

Unsanctioned 
SaaS apps

Phishing, Social 
Engineering

Code from 3rd party 
repositories

Application 
vulnerabilities

Cloud service 
misconfigurations

Old, unpatched 
operating systems Network 

vulnerabilities

Vulnerable 
OT devices

To protect this heterogeneous environment, 
we must take a platform approach
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Cloud Buyers

Security that won’t 
slow us down!

Cloud Buying Center
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Trend Micro Cloud One™️
Security Services Platform for Cloud Builders
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All services made 
generally 

available in 2020 
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“With Trend Micro’s SaaS-based cloud solution, PCI 
compliance has moved from hours of work to a click of a 
button. We not only get complete protection, but also time 
savings for our team.”

Mario Mendoza, Team Lead, Cyber Security Architecture and Engagement
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Faster detection and 
response across the 

extended enterprise!

CISO, SOC

Security Operations Buying Center
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XDR

Trend Micro Vision One
Threat Defense Platform for Security Operations

SOARSIEM

3rd Party 
Infrastructure

APIs

Risk
Visibility

New New

Trust & 
Insight

Future

IoT
Security

Future

Mobile
Security

New
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Goes beyond XDR with risk 
visibility and policy management. 

See more and respond faster!
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Driving Adoption with Vision One Platform

Over 2000 
in first 6 
months
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“The Vision One platform connects data from multiple 
applications together, enabling the cybersecurity team to take 
action and respond quickly to events without having to jump 
internal operational and technology borders.” 

Samer Mansour, Group Manager, Cybersecurity and Risk

Panasonic North America
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Enterprise New Business Strategy

• Focus on SaaS platforms

• Easier to land

• Win-rate is higher

• Time to close to shorter

• Expansion to new services is easier

• ”Higher Protein” for growth over time
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Our Strategic Platform Advantage

Better for customers:

• Single platform, add apps/services

• Simplified, flexible Licensing 

• Rapid delivery of new features

• Integrated into customer workflows

• Better ROI!

Better for Trend Micro:

• Data-driven customer insights

• Rapid SaaS-first innovation

• Streamlines POC experience

• Easier to land, expand and retain 
customers!
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SaaS Deployed Instance Growth 70% YoY

https://report.bif.trendmicro.com/Tableau/38c563c2-ddfc-46cb-8cfc-2b36992cbd1e;sheet=SaaSvs_On-PremiseProductMonthlyReport%2FSaaSGrowth
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Trend Micro deployment shifts over time—from 

on-premises to SaaS-based solutions. Created 

with real data by artist Stefanie Posavec. 


