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Overall Growth Fueled by Commercial Segment 
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• “Hybrid Infrastructure Protection” includes primarily Deep Security, Deep Discovery and TippingPoint IPS (beginning March 2016) 
• “User Protection” refers to commercial endpoint, email and gateway security products 

Within Commercial, Hybrid Infrastructure 
Protection Growing Fastest 
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2800+  
new customers  

in 2018 

1100+ 
new customers  

in 2018
1
 

13,400+ 
new customers  

in 2018
2 

1. Includes both new Deep Discovery and TippingPoint customers  
2. Does not include Worry-Free or CloudEdge customers 
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Deep Discovery 
Network Analytics 

Automated analysis and 
correlation of network events 

NEW 
Managed Detection and Response 
Threat hunting, analysis and response 

services designed to augment an 
organization’s security efforts  

NEW 

Apex One 
Endpoint redefined: 

automated, 
insightful, all-in-one 

NEW 

Deep Security  
Smart Check 
Pre-runtime, 

container   
image scanning to add 

protection earlier in 
the DevOps lifecycle 

NEW 
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Fueling the Protection in 2018 

Handled over  
2 trillion queries  

Blocked over  
40 billion threats  
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Threats 

Vulnerabilities  
& Exploits 

Cybercriminal 
Undergrounds 

IoT OT / IIoT AI & ML 

Future Threat 
Landscape 

Targeted  
Attacks 

New Threats & New Technology 
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+ 42% YoY: busiest year 
ever! 
Over 1400 advisories in 2018, 
over 5500 to date 
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Pwn2OWn 
Vancouver and Tokyo 

Awarded over 
$500k for bugs 
and exploits 
discovered 
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Capture the Flag 
Regional Competitions, Tokyo Finals 

740 Teams 
59 Regions 
JPY 1,000,000 prize 
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Building the People Infrastructure  
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Investing in Security Expertise 
• Multiple training programs around security expertise 
• Centers across US, Canada, Egypt, Brazil & Saudi Arabia 

300+  
NEW Security Experts 

47% 
Women 
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Key Learnings and 
Strategic Adjustments 
for 2019 
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Key Learnings from 2018 

Traditional sellers were overly 
excited about large deals due to 
TippingPoint success 

Regain higher focus on 
transaction business 
 

Higher than expected costs for 
SaaS (startup costs plus rapid 
adoption of new offering, 
Trend Micro Apex One) 

Leverage strong 
foundation, designed for 
ramp up! 

Onboarding/training of new 
people takes time 

Shift to “digestion mode” 
to increase efficiency 

Approach for 2019 
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What’s Next? 
Our 10-Year Vision 
“One Vision” 
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Let’s face it, threats are ugly! 

CERBER MALWARE 
2019.2.5-8:01AM 

BRUTE FORCE ATTACK 
2019.2.6-8:37AM 

ETERNAL BLUE ATTACK 
2019.2.6-9:22PM 
 

PHISHING ATTACK 
2019.2.7-5:14PM 
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BUT threats can be beautiful… 
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BUT threats can be beautiful… 

 
…when you can 

SEE them! 
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Enabling customers to 
prepare for, withstand 
and rapidly recover 
from threats so they 
can be FREE to go 
further and  
do more…. 
 
That’s the art of 
cybersecurity. 
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Why is it So Hard for Customers to 
Become Artists of Cybersecurity? 
Shifting IT and 
threat landscape 

Too many tools, 
limited visibility 

Cybersecurity skills 
shortage 
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PROVEN FORESIGHT 
Market-leading research, with adaptive solutions 
that matter most (e.g. cloud security for AWS) 

Customer Challenges We Can Help: The Art of Cybersecurity 

XGEN SECURITY STRATEGY 
Smart, optimized and connected solutions, with 
contextually enriched security events and 
integration into SOC for better visibility and recovery 

PASSIONATE PEOPLE 
100% focused, with specialized skills and services to 
help (e.g. Managed Detection and Response) 

Shifting IT and 
threat landscape 

Too many tools, 
limited visibility 

Cybersecurity skills 
shortage 
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Enable Customer to master the Art of 
Cybersecurity 

Customer Data Lake, 
SIEM, SOAR 

Next-Gen 
Security Operations Center 

CISO 

Security Analysts 

Interoperability, Automation, Enrichment 
(Open standards: REST API, Log Export, 

STIX/TAXII, SIEM APP, Ticketing) 

Security Posture 
Visibility Actionable 

Intelligence  

Threat Hunting 
Incident Investigation 

Threat Response 

Trend Micro 
AI hunting Engine  
Reduce the Noise 

Email Endpoint 

Network 
 

Server 

Global Census 
Threat Intelligence/IOC Feed 

Cross Product 
Analytics 

IOC Sweeping 
Security Posture 

Capturing 

Enhanced Visibility 
and Investigation 
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Very Large Enterprise Enterprise & Mid-Biz Small Biz & Consumer 

Must Enable Service Providers and Partners as Part of Strategy 

In-house 

Managed 
Security 
Services 

Managed Detection 
& Response 

Managed 
Services (MSP) 

Telco/ISP 

Customers may choose 
multiple approaches to 
address their needs 

Advanced cyber risk management as a 
service that extends and elevates in-

house security capabilities and operations 

NEW 

 
Industrial cybersecurity. 

Simplified. 

NEW 

Threat hunting, analysis and response 
services designed to augment an 

organization’s security efforts 

NEW 

 
Better visibility and investigation 

across security layers and 
integration with customer’s SOC 

SOON 

​ ​
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Next GREATEST challenge will be MEANINGFUL visibility 

Especially in light of skills 
shortage: 3M open cyber 
security jobs by 2019 

 Source: (ISC)2 CYBERSECURITY 
WORKFORCE STUDY, 2018  
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At Trend Micro, we’ve made cybersecurity an 
art form, orchestrating our proven foresight, 

XGen™ security strategy, and passionate 
people to secure your connected world.  

 
Because when customers can prepare for, 

withstand, and rapidly recover from threats, 
they’re free to go further and do more.  
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