


Overall Growth Fueled by Commercial Segment
2018
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Within Commercial, Hybrid Infrastructure
Protection Growing Fastest 2018

47%

commercial Hybrid

88% ' rowth
- Infrastructure g Infrastructur

User - User

Protection Protection e Protection
Protection

“Hybrid Infrastructure Protection” mcludes prlmarlly Deep Security, Deep Discovery and TlppmgPomt 1PS (begmnmg March 2016) TREND
MICRO

: ©2019Trend Micro Inc. User Protection” refers to commércial endpoint, email and gateway seturlty products
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1100+

new customers
in 2018

NETWORK
DEFENSE

2800+

new customers

EEnm @ am
. ="
in 2018 HYBRID cLouD / VISIBILITY & USER 13 400+
SECURITY INVESTIGATION PROTECTION )

new customers

‘o’ ‘0’ . 2
TREND MICRO  “\o*" in 2018
SMART
Protection
Network ™ , -
1. Includes both new Deep Discovery and TippingPoint customers
2. Does not include Worry-Free or CloudEdge customers
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Deep Discovery
Network Analytics
Automated analysis and
correlation of network events

protection earlier in
the DevOps lifecycle

5 ¢ © 2019 Trend Micro Inc.

NETWORK
DEFENSE

EEn E mml
: HYBRID CLOUD VISIBILITY &
Deep Security SECURITY INVESTIGATION
Smart Check :
Pre-runtime, . : .
H TREND MICRO o
| container @ SMART
image scanning to add Protection
Network™

Managed Detection and Response
Threat hunting, analysis and response
services designed to augment an
organization’s security efforts

0

USER Apex One
PROTECTION Endpoint redefined:

> automated,
R insightful, all-in-one
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Fueling the Protection in 2018

7AN

Handled over
2 trillion queries
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SMART
Protection
Network™

Blocked over
40 billion threats
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New Threats & New Technology

Q@%Dﬁ s

h EWEED ALG ML ! OT/lloT Cybercriminal
Attacks Y

Vulnerabilities Undergrounds O
@ & Exploits

Threats

Future Threat

K Landscape
@ WREND | research
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+ 42% YoY: busiest year
ZERO DAY o g

INITIATIVE Over 1400 advisories in 2018,
over 5500 to date

1017
ot 700
430
354
301 288
203
1
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Awarded over.

$500k for bugs

. Sl

and exploits
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Building the People Infrastructure
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TREND MICRO

| n Ve St I n g I n S e C u r I ty E X p e rt I S e (:14:R'l'[l-'|(1\'1'1(;‘;\;:1|:1i;i(ml:rI’l‘Sl-:(:L'Rm‘
* Multiple training programs around security expertise e e
e Centers across US, Canada, Egypt, Brazil & Saudi Arabia

300+ 47%

NEW Security Experts Women




Key Learnings and
Strategic Adjustments . .
for 2019 g

13 Copyright 2019 Trend Micro Inc.



Key Learnings from 2018 Approach for 2019

Traditional sellers were overly
excited about large deals due to »
TippingPoint success

Regain higher focus on
transaction business

Higher than expected costs for
SaaS (startup costs plus rapid » Leverage strong

adoption of new offering, foundation, designed for
Trend Micro Apex One) ramp up!
Onboarding/training of new » Shift to “digestion mode”
people takes time to increase efficiency
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What’'s Next?

Our 10-Year Vision
“One Vision”
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Let’s face it, threats are ugly!

1,656,148 events (8/26/15 10:33.00.000 AM to 8/26/15 11:33:37.000 AM ) | Job~ | Complete J || 2| smartMode= |
| Events(1656,148) | Statistics . Visualization
Format Timeline » ©@ZoomOut  ©@Zoomto Selection  © Deselect 1 minute per column S H I N G ATTAC K
9.2.7-5:14PM
DiShow Fields  List¥ Format ¥ 50 Per Page * Prev. 1 2 3 4 5 6 T B8 9 . Netr feer N
" i | Time | event
» B/26/15 Aug 26 11:33:36 10.1.221.3 TW-IWSVABCO3: <wed, 26 Aug 2015 11:33:36,CST> [EVT_URL_ACCESS_TRACKING|LOG_INFO] Access tracking log tk_username=10.1.200.93,tk_ur
T33I6000AM  jocr - 1012218 th_url = hitps://del twops.co/ ‘
» B/26/15 Aug 26 11:33:36 10.1.221.3 TW-IWSVABCO3: <wWed, 26 Aug 2015 11:33:36,CST> [EVT_URL_ACCESS_TRACKING|LOG_INFO] Access tracking log tk_usernames10.1.185.161,tk_t
T:3336.000AM 10002 1012213 th_url = hitpu//217.146.21 6/dout aspx?5=22241030
b B/26/15 Aug 26 11:33:36 10.1.221.1 TW-IWSVABCO1: <wed, 26 Aug 2015 11:33:35,CST> [EVT_URL_ACCESS_TRACKING|LOG_INFO] Access tracking log tk_username=10.1.224.132,tk_L
11:33:36.000AM 1000 . 10,1.221.1  th_url = hitp://37.252.246.3/Gout aspx?s=47796908
»  B/26/15 Aug 26 11:33:36 10.1.221.1 TW-IWSVABCO1: <Wed, 26 Aug 2015 11:33:35,(ST> [EVT_URL_ACCESS_TRACKING|LOG_INFO] Access tracking log tk_username=10.1.228.186,tk v
T:33:36.000AM 1000 . 10,1.221.1  th_url = hitp://www.chinati g logo_B0xBO.gif
> B/2615 Aug 26 11:33:36 10.1.2.17 TW-IWSVAAO1: <Wed, 26 Aug 2015 11:33:35,(ST> [EVT_URL_ACCESS_TRACKING|LOG_INFO] Access tracking log tk_username=10.1.152.71,tk_urls
113336000 AM 10612 10.1.217  th_url = htipu//oscel 1-p.acti i i ini
> B/26/15 Aug 26 11:33:36 10.1.107.222 TW-IWSVAAD3: <Wed, 26 Aug 2015 11:33:36,CST> [EVT_URL_ACCESS_TRACKING|LOG_INFO] kcess tracking log tk_username=10.1.106.197,tk_
11:33:36.000 AM  en.url.trendmicro.com, tk_path=T/152/90bwNJtIy21c02QvELANADTYmU-N-wSLcOVPSCH25T_vLWUVENYLUdHSOr3Go4! drel! 8045Z0XKJOvBcZoaghdmcyeQppwI0tNJIR](
host =10.1.107.222  th_url = http://ddi38-en.url.trendmicro.com/T/152/90bwNJtlyz1 c0zQvELdnADTYmU-N-wSLcOVPS...
> B/26015 Aug 26 11:33:36 10.1.221.3 TW-IWSVABCO3: <Wed, 26 Aug 2015 11:33:36,(ST> [EVI_URL_ACCESS_TRACKING|LOG_INFO] Access tracking log tk_username=10.1.197.131,tk_t
TI33I6000AM 1oy - 1012213 thurl = hntpy//92.61.166.76/din.aspx?s=18421609
> B/26/15 Aug 26 11:33:36 10.1.2.18 TW-IWSVAAOZ: <wWed, 26 Aug 2015 11:33:35,CST> [EVT_URL_ACCESS_TRACKING|LOG_INFO] Access tracking log tk_username=10.1.107.222,tk_ur
11:33:36.000 AM  en.url.trendmicro.com,tk_path=T/152/90bwNJtIyz1c0zQvELdNADTYmU-N-w5LcOVPSCH2ST_vLWUVENYLudHSOr3Godhtynogimuza-drcISgqygDhbisndSZ0XKIOvEcZoagNdmcyeQppwi0 tNIR L
host=10.1.2.18  ti_url = http://ddi38-en url trendmicro.com/T/152/90bwNJtlyz 1c0zQvELINADTYmU-N-wSLcOVPS..
»  B/26NS Aug 26 11:33:36 10.1.221.3 TW-IWSVABCO3: <Wed, 26 Aug 2015 11:33:36,(ST> [EVT_URL_ACCESS_TRACKING|LOG_INFO] Access tracking log tk_username=10.1.230.173,tk_.
11:33:36.000 AM  IWSVABCO3, tk_client_ip=10.1.230.173,tk_server_ip=140.205.96.3, tk_domain=log.mmstat.com, tk_path=1.gif, tk_file_name=1.gif.tk_operation=POST,tk_uid=0259986263-¢
host =10.1.221.3  tk_wil = http:t/log. mmstat.com/1.gif?logtype=1

CENDTTUCIVIA VYV U

. * .1.2019.2.5-8:01AM
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BUT threats can be beautiful...
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BUT threats can be beautiful...

...when you can
SEE them!
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Enabling customers to
prepare for, withstand
and rapidly recover
from threats so they
can be FREE to go
further and

do more....

That’s the art of
cybersecurity.

© 2019 Trend Micro Inc.



Shifting IT and
threat landscape

Too many tools,
~ limited visibility

Cybersecurity skills
hortage




Customer Challenges

21

Shifting IT and
threat landscape

Too many tools,
limited visibility

Cybersecurity skills
shortage

© 2019 Trend Micro Inc .

We Can Help: The Art of Cybersecurity
PROVEN FORESIGHT

Market-leading research, with adaptive solutions
that matter most (e.g. cloud security for AWS)

XGEN SECURITY STRATEGY

Smart, optimized and connected solutions, with
contextually enriched security events and
integration into SOC for better visibility and recovery

PASSIONATE PEOPLE
100% focused, with specialized skills and services to
help (e.g. Managed Detection and Response)

(@) TREND



Enable Customer to master the Art of

Cybersecurity m

Global Census
Threat Intelligence/10C Feed

Network I Security Posture = L= ]
Cross Product Visibility Actionable Secur/ty Analysts

""" A5 Analytics Intelligence
A i ) C— W}
P‘ I0C Sweeping Threat Hunting

Incident Investigation

Security Posture
g Capturing Threat Response _."..

Email Endpoint Customer Data Lake,
SIEM, SOAR

Interoperability, Automation, Enrichment
(Open standards: REST API, Log Export,
STIX/TAXII, SIEM APP, Ticketing) @ TREND

22 Copyright 2019 Trend Micro Inc.



) p=y—
Must £ C Ak
Better visibility and investigation

across security layers and
integration with customer’s SOC

23 txOne

networks
Industrial cybersecurity.
Simplified.

Ll N -°

cy/5IV

Advanced cyber risk management as a
service that extends and elevates in-
house security capabilities and operations

Very Large Enterprise

In-house ._G(_)D
Managed
securey 4 =
Services v P
anaged Detection —
& Response -gﬁ

Managed
Services (MSP)

Managed Detection
and Response

(@) TREND

Threat hunting, analysis and response
services designed to augment an
organization’s security efforts

L L] . » . ¢
: . 0 TREND
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Especially in light of skills
shortage: 3M open cyber
security jobs by 2019

1,658,148 events (8/26/15 10:33:00.000 AM to 8/26/15 11:33:37.000 AM )

Visualization

Complete

= [ == i o)
5 5 8 O e S 8 o T R 1S [ [ = = =y

Event
Aug 26 11:33:36 10.1.221.3 TW-IWSVABCO3: <wied
w1213 hitps://6e1 twops.cor
Aug 26 11:33:36 10.1.221.3 Tw- IWSVABCO3: <wed,

w1223

17.146.21.6/dout papx7ss:

Aug 26 11:33:36 10.1 TW- IWSVABCO1 : <We

826015
11:33:36.000 AM

012211 /137,252,246 S/dout aspxTs:
872615 Aug 26 11:33:36 10.1.221.1
11:33:36.00 101221 hitp./fwww chinatimes com/images/chinagroup logo_80x80 gif

AUg 26 11:33:36 10.7.2.17 TH-IWSVARDT: < 26 Aug 2015 11:33:35,C5T> (EVI_URL_AC

826015
11:33:36.000 AM

101217 hitp:/ioscel1-p.activeupdate trendimicio.com/activeupdate/server.ini
26018 Aug 26 11:33
113336000 AM  en.url.tre

222 TW-IWSVAAD3: <Wed, 26 Aug 2015 11:33
k_path=T/152/% t ELdnAD

10.1.107.222
826015 Aug 26 11:33:36 10,1 33:36,C5T> [EVT WAL
11:33:36.000 AM P

82605
11:33:36.000 AM

TH-1WSVAADZ: <Wed, 26 Aug 2015 1
PATh=T/152/90bwhJ tTyz1 COZQUELDnADT
nicro. com/T/152/90bwN.Jtiyz ) c0zd

33:35,C5T>
-N-nSLc

02605 26 Aug 2015 11:33:36,C5T> [EVI_URL
11:33:36.000 AM ip=140.205.96.3, tk_domain=log.mmstat
1012213 htpifriog mmstat.comy 1. gifiogtypes1

Source: (ISC)2 CYBERSECURITY
WORKFORCE STUDY, 2018

RL_ACCESS,
SCH2ST_vLWUVBNYLudH

CESS_TRACKI

ACCESS_TRACKING|L0G_L

OTYMU-N-wSLCOWPS.
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n=POST
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' THE AT OF
CYBERSECURITY

. At Trend Micro, we've made cybersecurity an

art form, orchestrating our proven foresight,

XGen" security strateqy, and passionate
people to secure your connected world.

Because when customers can prepare for,
withstand, and rapidly recover from threats,
they're free to go further and do more.
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