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Frank Kuo
Chief Consumer Business Officer

TrendLife:
Digital Life Protection



2 | ©2025 Trend Micro Inc.

LIFE
WHERE INTELLIGENCE MEETS CARE
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AI-Driven ScamsIdentity Theft

Fake Shops Harmful Content to 
Teen & Child

Senior Vulnerability

Social Media Risks 

Deepfake Attacks



4 | ©2025 Trend Micro Inc.

Identity

Emotional Harm

Being Tricked by AI

Trust

Financial Loss

Family Safety
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INTELLIGENCE
Our AI technology
Our detection
Our predictions
35+ years of experience

CARE
Trust us
Stay with us
Recommend us
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Stronger brand preference 

Higher conversion 

Global expansion 

Larger revenue opportunity 

Stronger ecosystem story 
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IDC MarketScape: Worldwide Consumer Digital Life Protection 2025 Vendor Assessment

“The first cybersecurity vendor to deliver a 
dedicated anti-scam solution, Trend 
Micro's offerings include features such as 
threat detection and scam prevention 
powered by real-time AI, proactive privacy 
protection, and tools for securing multiple 
devices under a unified platform.”

Market Leadership in Digital Life Protection, 2025
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Who is CIFAS?
• Non-profit fraud prevention network, backed by UK Home Office
• 750+ members: banks, telcos, insurers, lenders, local councils
 

The Need
• Easy solution for approving credit requests & transactions
• Better user engagement
 

Why Trend?
• Trusted cybersecurity brand 
• Features align with UK initiative: “Stop! Think Fraud”

Status: MOU Signed    
• Launch demo & panel at CIFAS event,  BBC coverage  
• Phase 1 launch: Q1, 2026
• Co-branded app: Q2, 2026

Scam Radar

Key Strategic Partnerships
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46/47

Japan 
Local Police Agencies

Provide ScamCheck scam 
detection feature to all MyJCB       
app users

Status: Launched

Partnership with Police agencies by prefecture 
to advise victims, companies & gov’t agencies 
on the ScamCheck solution

Status: Working with 98% of JP Police Agencies

Key Strategic Partnerships

Japan's major homegrown credit card 
company (160M+ active cardholders)
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Overall Digital Life Protection revenue is now 34% of total revenue globally. 

Digital Life Protection % of Total Revenue
Digital Life Protection (DLP) -> Offering more with apps such as ScamCheck, VPN, ID Protection
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When intelligence meets care, protection becomes personal.

And when protection becomes personal, consumers stay with us for life.
“

”

AI-powered Digital Life Protection
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Proactive security 
starts here
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