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Trend Micro’s DNA:
Why Trend is Trend

Eva Chen
President and Representative Director, 
CEO of Trend Micro Group & Co-founder
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Global Cybersecurity Leader

2024 Gross 
Sales
TYO: 4704 7000 Employees in 78 countries

Profitable 26 years in a row
Largest global software company from Asia

‡ OMDIA Quantifying the Public Vulnerability Market: 2025 Edition

Broadest  Enterprise 
Security Platform 500,000+ Enterprise

customers in 
175+ countries 100M+ Protected 

enterprise 
assets

Trusted 
Japan-based Global 

Security Leader
$2.1B

Leading Innovator & 
Cybersecurity Expert 147B+ threats blocked in 2024#1 in Public Vulnerability Disclosure‡ 

Market leader across
XDR, Cloud, EPP, ASM, Email, Network
with over 1000 global patents

†Constant currency
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Our Strategy: X = i + U - T
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The Evolution of the Human Value System

Scalability
Technology turns rare 

experiences into scalable, 
affordable, and accessible

Candle Electric 
Light

Well Running 
Water

Customization
Humanity adds back layers of 
uniqueness, personalization, 

and premium value.

Mineral
 Water

Luxury 
Cars

Fine 
Dining

Personalized
Experiences

Human Economic Progress
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The Evolution of the Human Value System

Scalability Customization
Human Economic Progress

Hardware power has 
dramatically shifted over 

time (Moore’s law)

Mainframes
PC + 

Smartphones

Servers Cloud

Software has moved 
from closed to open 

Packaged 
Solutions

Proprietary 
Factories

SaaS 
Applications
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Human Economic Progress

The Evolution of the Human Value System

Scalability Customization

GenAI SLMs & Agentic AI
(Specialized Language Models)

A massive leap 
forward in knowledge 

scalability

Bringing back precision, 
context, &

individuality into our world
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Shift: From Reactive Defense to Personalized & Proactive Protection

Cybertron

One unified AI brain that 
democratizes knowledge 
and automates work at 
scale for everyone.

Scalability

Digital 
Twin

Each organization has its own living digital 
twin that continuously learns from its 
unique behavior, data, and risk patterns.

Personalization

SLM 
Agentic AI

Customization
Scalable intelligence 
enriched with deep 
contextual understanding, 
delivering personalized value 
customers can truly feel.
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Traditional 
Software Stack

CPU-based 
Hardware

Security Software

Security Software

Network

Bios

OS

API / Coding

Applications

GPU-based 
Computing

Security 
Software

AI Model

Agents

Intelligence

AI Software 
Stack

Security 
Software

Security 
Software

Data for Training

Database Database

Data

Software Stack Changes
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Model Context Protocol

Agent-to-Agent protocol
Trend Micro

Customer

Activity Logs

Sensitive Data

Users

Trend Companion

Digital Twin
Agents

Threat Intelligence
Agents

Trend Knowledge
Agents

Financial Government Healthcare ReportBlog

Trend Cybertron

Customer’s
Agents

Knowledge 
Base

Support 
Cases

Agentic AI Platform
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Live Demo – Galaxy View
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The Layers of an 
AI Architecture

Data

Intelligence

Agentic

Domain-specific AI agents

Digital twins Reasoning models

Raw and tagged enterprise data

Building your AI advantage
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TrendAI
Rachel Jin

• Product
• Sales
• Marketing
• RD & Support
• HR Business Partner
• Core tech
• Business Analytics

TrendLife
Frank Kuo

• Product
• Sales
• Marketing
• RD & Support
• HR Business Partner

TXOne
Terence Liu

• Independent

VicOne
Max Cheng

• Independent

MagnaAI
Oscar Chang
Moataz BinAli

• Product
• Sales
• Marketing
• RD & Support
• HR Business Partner

Five Entities

Trend Micro Group

CEO

Eva Chen

CFO

Mahendra Negi

COO

Kevin Simzer

Finance

Carole Ann 
McCuaig

CHRO & Shared 
Services

Claudia Wu

CLO

Felix Sterling

CTO

Oscar Chang
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Proactive security 
starts here
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