manual and competitive product account code/serial number:

COMPETITIVE UPGRADE MAIL-IN REBATE

35% OFF LIST PRICE

Rebate applies to the products listed below. This form only applies to purchases made from www.trendmicro.com. To receive your Trend
Micro Client/Server Suite for Small and Medium Businesses or Trend Micro Client/Server/Messaging Suite for Small and Medium Businesses
competitive upgrade rebate, please submit the three following items within 14 days after purchase:

1. Completed rebate form. Proof of purchase must correspond with the Trend Micro product checked below.

2. Proof of purchase: A printout of confirmation email.
3. Proof of ownership of competitive product: (A) Copy of Software License Agreement or Contract page or (B) Title page of owner’s

Proof of ownership applies to one of the following Symantec or NAI Products:

Trend Micro Equivalent Product

Symantec

NAI

- Trend Micro Client/Server Suite for
Small and Medium Businesses

- Symantec Antivirus Small Business Edition
- Symantec Antivirus Corporate Edition

- VirusScan Suite Small business Edition
- VirusScan Small Business Edition
- Active VirusScan Small Business Edition

- Trend Micro Client/Server/Messaging
Suite for Small and Medium Businesses

- Symantec Antivirus Small Business Edition
with Symantec Mail Security

- Total Virus Defense Small Business Edition
- Active Virus Defense Small Business

- Symantec Anitivirus Small Business Edition | Edition
with Symantec Antivirus/Filtering for
Microsoft Exchange

- Symantec Antivirus Enterprise Edition

Trend Micro Client/Server Suite for Small and Medium Businesses
Trend Micro Client/Server/Messaging Suite for Small and Medium Businesses
Please check the one that applies:

Client/Server Suite for Small and Medium Businesses - 5 Users (Rebate amount of $49)

Client/Server Suite for Small and Medium Businesses - 10 Users (Rebate amount of $98)
Client/Server Suite for Small and Medium Businesses - 25 Users (Rebate amount of $245)
Client/Server/Messaging Suite for Small and Medium Businesses - 5 Users (Rebate amount of $81)
Client/Server/Messaging Suite for Small and Medium Businesses - 10 Users (Rebate amount of $161)

Client/Server/Messaging Suite for Small and Medium Businesses — 25 Users (Rebate amount of $403)

. . Name
Mail necessary items to:
) ) Address
Trend Micro Client/Server SMB Rebate,
Client/Server/Messaging SMB Rebate City State/Province

Offer # 4300
PO Box 42925
Mesa, AZ 85274-2925

Zip/Postal Code Country

Daytime Phone Email Address

| certify by my signature that the information | have entered on this rebate form is accurate and complete and that submission of this
is in accordance with the rebate form instructions.

Signature Date

Terms and Conditions: These Trend Micro Client/Server Suite for Small and Medium Businesses and Trend Micro Client/Server/Messaging Suite for Small and
Medium Businesses competitive upgrade mail-in rebate offers are valid for purchases made through Dec 31, 2004. Rebate request must be

postmarked no later than 14 days after purchase date on your proof of purchase. The price paid must be at full retail, and cannot be combined with other offers.
This form only applies to purchases made from www.trendmicro.com.

Other Offers or Rebates: This rebate may not be combined, and is not valid in conjunction with, any other Trend Micro offer or rebate for the same products,
unless otherwise specified by Trend Micro. Distributors, resellers, and employees of Trend Micro are ineligible for this rebate. This rebate check must be presented
for payment within the period specified on the check (or 120 days from the date of the check if not specified). If not presented in that time, the check will be void and
the rebate unavailable. End user must keep copies of all materials sent to Trend Micro. Materials received become the property of Trend Micro and will not be
returned. To track the status of the rebate, go to www.web-rebates.com/trendmicro or call toll-free 1-888-235-6437 (7am-7pm MT, M-F). Please allow 8-10 weeks
for shipment of check. Trend Micro is not responsible for lost, late, illegible or misdirected mail. It is illegal to submit multiple rebate requests for the same product
purchased. Use of multiple addresses or P.O. boxes to obtain multiple rebates constitutes fraud and could result in federal prosecution under the U.S. Mail Fraud
Statues (18 USC, Sections 1341-1342). Valid while supplies last for purchases made in the United States or Canada. All rebates are paid in US funds. Promotion is
void where prohibited or restricted by law. Only one rebate per qualifying purchase, and limit one rebate per name, address, household or
company.

Notices and Disclaimers: Trend Micro reserves the right to modify or withdraw this promotion at any time. Trend Micro products may not be returned for refund
once the rebate form has been submitted. Failure to submit any of the requested documentation will delay or prevent rebate issuance. Trend Micro also reserves
the right to interpret the rules of this promotion at its sole discretion and all decisions made by Trend Micro are final. Trend Micro is not responsible for any liabilities,
taxes or expenses incurred by End User as a result of this promotion. © 2004 Trend Micro, Incorporated. All rights reserved.

Trend Micro, the Trend Micro t-ball logo, Client/Server Suite for Small and Medium Businesses and Client/Server/Messaging Suite for Small and Medium Businesses are trademarks or registered trademarks of Trend Micro,
Incorporated. All other product or company names may be trademarks or registered trademarks of their respective owners.


http://www.web-rebates.com/trendmicro
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