
TREND MICRO INCORPORATED 
TERMS OF USE 

 
This Damage Cleanup Services Tool (“Tool”) is a stand-alone, manually-downloadable tool designed to 
enable communication with Trend Micro software.  Trend Micro Incorporated (“Trend Micro”) 
authorizes you, or the company or organization you represent (collectively "You"), to use this Tool with 
Your Trend Micro software, provided that You have a current and valid right to Trend Micro content 
security databases under the terms of an existing license, maintenance or product evaluation agreement 
between You and Trend Micro.  In addition, by downloading this Tool, You understand and agree to the 
following:  
 
As-Is Warranty:   THIS TOOL IS PROVIDED "AS-IS."  IT IS NOT INTENDED TO REPAIR 
EFFECTS OF ANY MALWARE.   TREND MICRO DOES NOT MAKE ANY REPRESENTATIONS, 
OR WARRANTIES WHATSOEVER AS TO THE OPERATION OR PERFORMANCE OF THIS 
TOOL AND DOES NOT WARRANT THAT THIS TOOL WILL BE ERROR-FREE.  TO THE 
FULLEST EXTENT PERMITTED BY APPLICABLE LAW, TREND MICRO AND ITS AFFILIATES 
AND SUPPLIERS DISCLAIM AND EXCLUDE ALL REPRESENTATIONS AND WARRANTIES 
WITH RESPECT TO THE TOOL, EITHER EXPRESS, OR IMPLIED BY STATUTE, COMMON 
LAW OR TRADE USAGE, INCLUDING BUT NOT LIMITED TO WARRANTIES OR CONDITIONS 
OF TITLE, NONINFRINGEMENT OF THIRD PARTY RIGHTS, SATISFACTORY QUALITY, 
MERCHANTIBILITY AND FITNESS FOR A PARTICULAR PURPOSE.  

 
Use Restrictions.  The Tool constitutes proprietary and confidential information of Trend Micro. Trend 
Micro owns the title and intellectual property rights to the Tool, related documentation, and 
reserves all rights not expressly granted to You in this Agreement. You agree to use this Tool for 
internal purposes only, and not to make available or disclose the Tool to any third party or to sublicense, 
lease, loan, or otherwise make commercial use of the Tool or use it to provide services to others, modify, 
reverse engineer, decompile, translate or disassemble, discover the source code of, or create derivative 
works from, the Tool in whole or in part, or authorize others to do any of the foregoing. 
 
Limitation on Liability.  IN NO EVENT SHALL TREND MICRO BE LIABLE TO YOU FOR ANY 
INDIRECT, INCIDENTAL, PUNITIVE, CONSEQUENTIAL OR OTHER DAMAGES OF ANY KIND 
(INCLUDING WITHOUT LIMITATION, LOST OR CORRUPTED DATA, LOST PROFITS OR 
SAVINGS, LOSS OF BUSINESS OR OTHER ECONOMIC LOSS OR COSTS OF PROCUREMENT 
OF SUBSTITUTE GOODS OR SERVICES) ARISING OUT OF OR RELATED TO THE 
PERFORMANCE OR USE OF THE TOOL, WHETHER OR NOT TREND MICRO HAS BEEN 
ADVISED OR KNEW OF THE POSSIBILITY OF SUCH DAMAGES, AND REGARDLESS OF THE 
NATURE OF THE CAUSE OF ACTION OR THEORY ASSERTED. THE FOREGOING DOES NOT 
APPLY TO LIABILITY ARISING OUT OF GROSS NEGLIGENCE OR FRAUD, OR FOR DEATH 
OR PESONAL INJURY, LIABILITY FOR WHICH SHALL NOT BE LIMITED.  
 
Export Control. The Software is subject to export controls under the U.S. Export Administration 
Regulations. The Software may not be exported or re-exported to entities within, or residents or citizens 
of, embargoed countries or countries subject to applicable trade sanctions, nor to prohibited or denied 
persons or entities without proper government licenses. You are responsible for any violation of the US 
export control laws related to Your copy of this Tool.  
 
Governing Law.  This Agreement and any disputes arising out of, or related to, Tool, will be governed 
by and construed in accordance with the laws of the State of California, excluding its conflict of laws 
principles.  The United Nations Convention on Contracts for the International Sale of Goods does not 
apply to this Agreement. 


