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LUU Y QUAN TRONG: THOA THUAN DU'OI DAY (“THOA THUAN") QUY BINH CAC DIEU KHOAN VA DIEU KIEN
THEO DO TREND MICRO INCORPORATED HOAC MOT DON V| THANH VIEN (“TREND MICRO”) BONG Y CAP
PHEP SU’ DUNG “PHAN MEM” VA “TAIl LIEU” Bl KEM CHO “KHACH HANG” LA NGUO'l S’ DUNG CA NHAN
HOAC MOT PAI DIEN BDUQC UY QUYEN CUA MOT TO CHUC. BANG VIEC CHAP NHAN THOA THUAN NAY,
KHACH HANG DA KY KET MOT HOP BDONG CO HIEU LUC PHAP LY RANG BUOC VOI TREND MICRO. KHI DO
CAC DIEU KHOAN VA DIEU KIEN CUA THOA THUAN NAY BUOC AP DUNG CHO VIEC SU' DUNG PHAN MEM
VA CAC DICH VU BANG KY SU’ DUNG CUA KHACH HANG. VUI LONG IN THOA THUAN NAY RA GIAY BE LUU
GIO VA LU MOT BAN DANG TEP DIEN TU.

Khach hang phai doc va chip nhan Théa thuan nay trwdc khi cai d&t hoac st dung Phan mém. Néu Khach hang la ca
nhan thi Khach hang phai it nhat tir 18 tudi tré 1én va da tudi thanh nién tai bang, vung hodc qubc gia noi sinh séng dé
ky két Thda thuan nay. Néu khach hang nhan Phan mém thay cho mét td chirc thi khach hang phai dwoc Gy quyén hop
l&é dé dai dién td chirc d6 va dé chap nhan Théa thuan nay thay mét cho t6 chire do.

Néu Khach hang tai va kich hoat Phdn mém dé dung th&» hodc mua mét gidy phép s dung Phan mém, khach hang
chép nhan Théa thuan nay bang cach chon nut “Téi chap nhan cac diéu khoan va diéu kién cua théa thuan cip phép
st dung” hodc hop bén dwéi. Néu khach hang hodc t6 chirc khach hang dai dién khéng dong y véi cac diéu khoan va
diéu kién cta Théa thuan nay thi chon “toi khdng chip nhan cac diéu khoan cla thda thuan cap phép st dung”. Khi dé
khong c6 Thoa thuan nao duoc xac lap va khach hang sé khéng dwoc phép danh gia, mua hodc cai dat va str dung
Phan mém. Néu Khéach hang da mua Phan mém qua ctra hang ban I& va khéng chap nhan Théa thuan nay, khach
hang c6 thé tra lai Phan mém trong déng géi nhw ban dau cung véi héa don mua hang cho clra hang ban 1& da mua
trong vong ba muoi (30) ngay ké tir ngay mua va dwoc hoan tra tién sau khi triv di chi phi tai lwu kho.

LUU Y: MUC 11 CUA THOA THUAN NAY GIOI HAN TRACH NHIEM CUA TREND MICRO. CAC MUC 3, 12, 13 VA
14 GIOI HAN CAC NGHIA VU BAO HANH CUA CHUNG TOI VA CAC BIEN PHAP KHAC PHUC AP DUNG CHO
KHACH HANG. MUC 6 CHO KHACH HANG BIET NHI’NG THONG TIN CHUNG TOI SE THU THAP TU' PHAN MEM
KHACH HANG CAI BDAT. MUC 10 QUY DINH CAC HAN CHE QUAN TRONG DOI VOI VIEC SU DUNG PHAN MEM.
HAY DOC KY CAC MUC NAY TRU'GC KHI CHAP NHAN THOA THUAN.

1. THOA THUAN VA CAC DIEU KHOAN DUQC AP DUNG. Thoa thuan nay ap dung voi cac San phdm cho nguoi
tiéu dung cta Trend Micro (“Phan mém”). Khi cai dat Phan mém, khach hang dwoc nhéc c6 chip nhan théa thuan
nay hodc mot phién ban cac diéu khodn cip phép st dung khac ctia Trend Micro; céac diéu khoan cda théa thuan
dau tién khach hang chip nhan sé ap dung véi viéc khach hang st dung Phan mém. T4t ca cac quyén trong Thda
thuan nay tuy thudc vao viéc khach hang chép nhan Théa thuan nay. Gidy phep str dung c6 tré phi: Néu Khach
hang mua mét glay phép st dung Pham mém, cac Muc 1,2 va tiv 4 dén 26 cua Thoa thuan nay dugc ap dung voi
Khach hang. Glay phép str dung thd Néu khach hang khong mua mot gidy phép s& dung Phdn mém ma cai dat
Phan mém dé dung thr va danh gia, khach hang la “ngudi st dung thi” va cac Muc 1, tir 3 dén 9 va tir 22 dén 26
cla Théa thuan nay dwgc ap dung v&i khach hang.

2. GIAY PHEP DANG KY SU’ DUNG CO TRA PHi. Cho méi gidy phép s&* dung ma khach hang mua, Trend Micro
cép cho khach hang quyén cai dat va s& dung Phdn mém khoéng doc quyén, khéng thé chuyén giao, khong thé
chuyén nhuong chi trong Thoi han Dang ky S& dung véi mét sé lwong téi da ngudi dung, may tinh ca nhan hodc
thiét bi may tinh xach tay (méi thiét bj dwoc goi la “May tinh”) da thanh toan cac khoan phi cap gidy phép nhu ghi
trong héa don, bién nhan, xac nhan don hang, ho&c cac tai liéu mua hang khac cta khach hang. Cac gidy phép st
dung san pham cho st dung tai gia dinh phai duwgc nhitng ngudi dung cubi cung trong cuing mét hod gia dinh st
dung. M6i May tinh cé cai d&t Phan mém déu phai trd khoan phi cp phép s dung, v&i diéu kién Phan mém chi co
thé dwoc cai dat trén mot hé diéu hanh cho méi May tinh. Trong trudng hop bét ky phi cAp phép sir dung hodc cac
khoan thanh toan twong tw ma khach hang phai thanh toan cho Trend Micro theo Théa thuan nay phai chiu khau
trir hodc gilr lai thué doanh thu tai nguén theo quy dinh cla phép luat hién hanh, thi khach hang phai: (i) thanh toan
cho Trend Micro khodn tién dwoc tidng thém dén mdc can thiét d& bao ddm rang sau khi trv di khodn gii lai, Trend
Micro van nhan va gitr dwoc sb tién thuan bang sb tién ma Trend Micro cé thé nhan va gitr dwoc néu khéng phai
thwe hién viéc gilr lai néi trén ma khong phai chiu bat ky trach nhiém gi dbi véi viéc gitv lai do; va (ii) ndp cho cac
co quan thué lién quan va cac co quan c6 thdm quyén khac trong thdi han thanh toan theo quy dinh cla phap luat
hién hanh toan bd khoan tién gii lai.



GIAY PHEP SU* DUNG THU. Néu Khach hang la nguoi st dung thtr, Trend Micro cp cho Khach hang quyén tai,
cai dat va str dung mot (1) ban sao clia Phdn mém trén May tinh trong Thoi han Bang ky S&r dung dwoc quy dinh
tai Muc 7 duoi day. Khi két thuc Thoi han DBang ky St dung, Thoa thuéan nay sé ty dong hét han. Khach hang co
thé mua gidy phép s dung c6 tra phi cho Phan mém bang cach chon tuy chon Mua Ngay trén Phan mém hoac
bang cach lién hé v&i mot nha ban 1é c6 Gy quyén cla Trend Micro dwoc liét ké trén mot hoac mot sb trang web
dwoc bao trg nhu www.trendmicro.com (“Trang Web”). Néu Khach hang khéng mua gidy phép st dung, Khach
hang ddng y hly tt ca cac ban sao ctia Phan mém trong vong muoi lam (15) ngay ké tu ngay hét han Théa thuan
nay. TRONG PHAM VI CAO NHAT MA PHAP LUAT HIEN HANH CHO PHEP, PHAN MEM VA TAI LIEU Bl KEM
CUA TREND MICRO DUNG CHO MUC BiCH DUNG THU' BUOC CUNG CAP “NHU SAN CO” MA KHONG CO
CAM KET VAN HANH (“BAO BDAM”) DUG'I BAT KY HINH THU'C NAO.

CAP NHAT. Phan mém ddi hdi c6 cac ban Cap nhat d& hoat dong hiéu qua. Cac ban “Cap nhat” 14 cac mau, cac
bién thé hodc cac quy tac cho cac phan cAu thanh an ninh ctia Phan mém va cac nang cap nhé déi véi Phan mém
cling véi tai liéu di kém. Cac ban Cap nhat chi c6 théng qua viéc tai vé va s dung trong Théi han Bang ky St
dung duoc quy dinh trong Muc 7 du¢i day. Sau khi tai v&, cac ban Cap nhat tré thanh “Phan mém” cho muc dich
ctia Thoa thuan nay. Cac ban Cap nhat co thé phai co nhitng diéu khoan cap phép bé sung hoac diéu khoan khac
pha| dwoc chip nhan trwdc khi ta| vé. Cac ban Cap nhat sé thay thé cac phan dwoc cap phép trwéc dé clia Phan
mém, nhung sé khong lam téng sé lwong May tinh dwoc phép st dung hodc sb ngwdi dung cé dang ky.

KiCH HOAT/PANG KY PHAN MEM. D& nhan cac ban Cap nhat va cac “Dich vu Pang ky Str dung” cé thé st dung
néu trong Muc 8, Khach hang phai kich hoat Phan mém va/hoac dang ky v&i Trend Micro. Cac bién phap kiém soat
nay gilp ddm bao rdng Phdn mém dwoc van hanh trén nhitng May tinh dwoc cp phép hop & va rng nhirng
nguwoi st dung cubi duwoc cép phép hop Ié nhan dwgc cac Dich vy BDang ky St dung cé thé st dung. Viéc dang ky
ddi héi sb seri san phdm hop I& va dia chi email hop & cho viéc gia han va cac théng bao phap Iy khac.

THU THAP THONG TIN. Bén canh céc théng tin dang ky san ph&m, Trend Micro phai x( ly va lwu trir mot sé théng
tin vé mang may tinh, thiét bi ciia Khach hang dé cung cép Dich vu bang ky St dung va cac dich vy hé tro lién
quan. D& cai tién san pham cua minh, dinh ky Trend Micro ciing co thé tai lén tlr Phan mem dwoc cai dat thong tin
vé str dung san pham cac phan mém ddc da phat hién hodc cac tep tin khéng mong mudn tiém tang va st dung
lwu lwong Dich vu dé nang cap cac co s& di¥ liéu va phat trién va cai tién cac dich vu cia minh mét cach hiéu qua
nhét c6 thé. Cac san phdm cla Trend Micro khong dwoc thiét k& dé 1ay hodc gilr lai bt ky théng tin ca nhan hay
riéng tw nao. Trong trwdng hop Khach hang cung cap cho Trend Micro théng tin cé kha nang nhan dang ca nhan,
tAt cd cac thong tin nay sé dwoc lwu gilv theo dung Chinh sach Riéng tw cda Trend Micro c6 thé tim théy tai
www.trendmicro.com. Khach hang dbng y réang Trend Micro co thé (i) st dung cac di¥ liéu dwoc tai 1én tr Phan
mém dwoc cai dat dé cali tién cac san pham va dich vy; (ii) chia sé di liéu dwoc xac dinh 1a nhixng ndi dung déc hai
ho&c khéng mong mudn véi cac cong ty thanh vién va ddi tac an ninh trén toan thé gidi; va (iii) s dung va tiét 16
cac dir liéu duoc tai 1én cho muc dich phan tich hodc bao céo chi khi bat ky viéc st dung, chia sé hoac tiét 16 nay
khong nhan dang khach hang hoac chira bt ky thong tin nao cd the duoc str dung dé nhan dang bét ky ca nhan
nao. Trend Micro bdo lwu quyén, quyén s& hiru va tat ca cac quyén va loi ich déi voi bat ky quyén sé hivu tri tué
hoac san pham nao co6 duwgc tr viéc Trend Micro str dung va phan tich cac thong tin dé.

THOT HAN BANG KY SU DUNG. D6i v6i Gidy phép dang ky st dung ¢ tré phi: “Thoi han Dang ky S dung” cho
cac gidy phép st dung co tra phi bat dau tir ngay khach hang nhan dugc so seri san pham va hét han sau 12, 24
hoac 36 thang _phu thudc vao so thang str dung da mua. Luu y réng cac glay phép thir cAp hét han vao cuing ngay
het han cua glay phép so cap bat k& ngay kich hoat cua gidy phép thtr cap. Khach hang phai mua cac ban nang
cap Phan mém hoac gia han Thdi han Bang ky St dung cho sé seri sdn pham ctia PhAdm mém cta Khach hang dé
tiép tuc s dung hoéc van hanh va tiép tuc nhan cac Dich vu Dang ky S dung c6 thé c6 sau Thoi han bang ky St
dung. Céac ban nang cap Phan mém va cac gia han Thoi han Bang ky St dung co thé phai c6 nhirng diéu khoan
cap phép bd sung hoac diéu khoan khac. Péi voi viée stv dung the: “Thoi han Bang ky S dung” cho viéc sir dung
thtr bat dau tir ngay khach hang nhan duoc sé seri san pham va hét han sau 30, 60 hoac 90 ngay, phu thudc vao
thoi han dung th&r dwg'c néu hoac cép.

DICH VU BDANG KY SU’ DUNG.

A. Cap nhat. Trong Thoi han Bang ky Sk dung, nguoi st dung cé ddng ky hodc dung th&r cé quyén nhan cac
ban Cap nhat dé st dung véi Phdn mém cho méi May tinh dwoc cpphép.

B. H6 tror ky thuat. Trong Thoi han Bang ky S& dung, ngudi st dung c6 dang ky, ngudi st dung dwoc cap
phép hop 1& va nguwdi st dung thtr c6 quyén nhan hé tro k§ thuat qua email va/hodc théng qua trang web trong
gi®’ lam viéc nhwng chi bang mét sé ngdén ngtr nhat dinh. Luu y quan trong: C6 thé c6 hé tro qua dwdng day
dién thoai tra tién hodc mién phi cho nguwdi stv dung cudi cé dang ky hodc dwoc cap gidy phép hop lé cliia mot
s6 san pham nhat dinh va chi tai mét s6 qudc gia; truy cap www.trendmicro.com/support/consumer dé biét
thém chi tiét.



9. DICH VU TUY CHON.

A. Dich vu trén co s& Phan mém.

Trong Thoi han Bang ky S dung, Trend Micro cap cho nhitng ngudi siv dung cé ding ky va ngudi st dung
ther ciia mot sd San pham cho Nguoi tiéu dung quyén dwoc st dung Dich vu tiy chon dé st dung cung Phan
mém trén May tinh dwoc cp phép. Cac Dich vu nay co6 thé quét va kiém tra ndi dung bang viéc glvi cac yéu
cAu tlr bén ngoai tdi cac may chi cta Trend Micro, nhitng may chi nay c6 thé nam bén ngoai qubc gia noi
Phan mém dwoc mua.

B. TrendSecure. Trong Thdi han Dang ky S dung, Trend Micro cdp cho nhirtng ngudi dung cé dang ky cla
Trend Micro Internet Security PRO/Trend Micro Titanium Antivirus+/Trend Micro Titanium Internet
Security/Trend Micro Titanium Maximum Security tai mot sé quéc gia nhat dinh quyén s dung dich vu
TrendSecure truc tuyen pé truy cap TrendSecure, nhirtng ngudi st dung nay phai tao mét tai khoan co mat
ma bao vé st dung sb6 seri san pham hop & va dia chi email d& dang ky. Viéc s dung TrendSecure dwoc diéu
chinh theo Diéu khoan St dung c6 tai www.Trendsecure.com. Trend Micro bao lvu quyén nang cap giam bét,
stra ddi hodc ngirng cung cap TrendSecure va ap dung cac diéu kién sir dung méi hodc khac bang cach dang
Diéu khodn S dung da dwoc cap nhat.

10. CAC HAN CHE SU’ DUNG. Phan mém dwoc cap phép st dung chir khong phai ban. Trend Micro va nhirng nha
cung cap clia minh s& hitu quyén s& hiru, ban quyén va bi mat thwong mai, quyén sang ché va cac quyén sé hiru
tri tué khac déi véi Phan mém va ban quyén twong (rng dbi véi tai liéu, va bdo lwu tat cd cac quyén twong (rng
khoéng duwoc trao mot cach rd rang cho khach hang theo Thda thuan nay. Khach hang déng y rang khach hang sé
khéng cho thué, cho mwon, hodc cép lai quyén st dung Phan mém, s dung cac cau thanh ctia Phan mém mot
cach riéng biét va s dung Phan mém dé cung cap dich vu cho nhitng nguoi khac. Khach hang ciing dong y sé
khéng thwe hién viéc phan tich ngwoc chwong trinh, bién dich nguwoc, thay ddi, chuyén ngi, tach roi, truy ma
ngudn, sao chép tlr, bat ky phan nao ctia Phdn mém. Khach hang ciing déng y khéng cho phép nhirng nguoi khac
thwe hién bat ky hanh vi bi cAm nao nai trén.

11. TRACH NHIEM GIOI HAN.

A. TUY THUQC VAO MUC 11(B) DU'OI DAY VA TRONG PHAM VI PHAP LUAT CHO PHEP, TRONG BAT KY
TRUONG HOP NAO, TREND MICRO HOAC NHO’NG NHA CUNG CAP CUA MINH KHONG CHIU TRACH
NHIEM DOI VOI KHACH HANG (i) CHO BAT KY TON THAT KHONG THE LUONG TRUOC BUQC MOT
CACH HOP LY VAO THO!I BIEM KY KET THOA THUAN NAY HOAC (i) CHO BAT KY THIET HAI HAU QUA,
DPAC BIET, LIEN QUAN HOAC GIAN TIEP NAO THUQC BAT KY LOAI NAO HOAC CHO VIEC MAT HOAC
HONG DU LIEU HAY BO NHO, LOI HE THONG, HU HONG DIA/HE THONG, MAT LQT NHUAN HOAC TIET
KIEM HOAC MAT CO HOI KINH DOANH, PHAT SINH TU HOAC CO LIEN QUAN BEN THOA THUAN NAY
HOAC PHAN MEM HOAC DICH VU BANG KY SU’ DUNG. NHI’NG HAN CHE NAY VAN BUQC AP DUNG
CHO DU TREND MICRO PA PUQC THONG BAO VE KHA NANG CO THIET HAI VA BAT KE HINH THUC
CUA HANH VI, DU LA VI PHAM HOP BONG, CAU THA, TRACH NHIEM SAN PHAM HOAC BAT KY
NGUYEN NHAN KHAC HAY NGUYEN TAC CHIU TRACH NHIEM NAO.

B. MUC 11(A) KHONG HAN CHE HOAC LOAI TRU TRACH NHIEM CUA TREND MICRO HOAC NHI’NG
NHA CUNG CAP CUA MINH TRONG TRUONG HOP CO TU VONG HAY THUONG TiCH CA NHAN GAY
RA DO SUy CAU THA HOAC GIAN LAN CUA TREND MICRO HOAC NHA CUNG CAP CUA TREND MICRO
HOAC BAT KY TRACH NHIEM NAO KHAC MA THEO QUY DINH CUA LUAT PHAP KHONG PUQC LOAI
TRU.

C. TUY THUQC VAO CAC MUC 11(A) VA 11(B) O TREN, TRONG BAT KY TRUONG HOP NAO MUC
TRACH NHIEM CONG DON CUA TREND MICRO VA NHUNG NHA CUNG CAP CUA MINH BOI VOI BAT KY
YEU CAU NAO DU LA DO VI PHAM HOP BONG, CAU THA, TRACH NHIEM SAN PHAM HOAC Vi BAT KY
NGUYEN NHAN HAY NGUYEN TAC CHIU TRACH NHIEM NAO, SE KHONG VUQT QUA SO PHi CAP
PHEP PHAN MEM VA PHi DICH VU DANG KY SU DUNG MA KHACH HANG DA TRA HOAC PHAI TRA.

D. CAC GIOI HAN TRACH NHIEM TRONG MUC 11 NAY DA TREN THUC TE LA KHACH HANG SU DUNG
MAY TiNH CUA MINH CHO NHI’NG MUC DiCH GIA BINH VA KINH DOANH KHAC NHAU. DO VAY, CHI CO
KHACH HANG MOI CO KHA NANG THUC HIEN PHUONG AN SAO LUU DY PHONG VA BAO VE PHU
HOP VOI NHU CAU CUA KHACH HANG TRONG TRUONG HQP CO LOI TRONG PHAN MEM HOAC DICH
VU GAY RA CAC VAN BE CHO MAY TiNH VA MAT DU LIEU LIEN QUAN. Vi NHONG LY DO KINH DOANH
NAY, KHACH HANG BPONG Y VOI CAC GIOI HAN TRACH NHIEM TAI MUC 11 NAY VA XAC NHAN RANG
NEU KHONG CO Si¥ CHAP NHAN NAY CUA KHACH HANG BOI VOI QUY DINH NAY, MU'C PHi PHAI TRA
CHO PHAN MEM VA DICH VU BANG KY SU’ DUNG SE CAO HON.
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BAO PAM GIOI HAN. Trend Micro bao dam réng Phan mém vé co ban s€ hoat dong phu hop v&i cac tai lieu kem
theo trong vong 30 ngay ké& tir ngay mua. Trend Micro khéng bao dam réng Phan mém sé dap (ng cac yéu cau
clia khach hang hodc viéc str dung Phan mém cuda khach hang sé khong bi gidn doan hoac khong bj 16i. DO BAN
CHAT VA KHOI LWUONG CAC NOQI DUNG DIEN TU’ KHONG MONG MUON VA CO HAI, TREND MICRO KHONG
BAO DAM RANG PHAN MEM HOAC CAC BAN CAP NHAT LA DAY BU VA CHINH XAC HOAC RANG PHAN
MEM VA CAC BAN CAP NHAT PHAT HIEN, LOAI BO HOAC QUET SACH TOAN BO HOAC CHI CAC NG
DUNG VA TEP DU LIEU KHONG MONG MUON HOAC CO HAI. XIN XEM MUC 15 VE CAC QUYEN BO SUNG
MA KHACH HANG CO THE CO.

CAC BIEN PHAP KHAC PHUC . Néu Phadn mém khéng phu hop véi bdo ddm gidi han tai Muc 12 néi trén (“Bao
dam gisi han”), Trend Micro sé (a) stra 16i bang ban Cap nhat; (b) gitp Khach hang khéc phuc 16i; hodc (c) hoan tra
lai chi phi ctia Phan mém. BAO DAM HAN CHE NAY SE KHONG CO HIEU LUC NEU LOI PHAN MEM LA DO TAl
NAN, LAM DUNG, THAY BOI HOAC S DUNG SAI PHAN MEM HOAC VAN BE HOAC LOI LA DO SUY DUNG
PHAN MEM VOl CAC CHUONG TRINH CO CAC CHU'C NANG HOAC BPAC PIEM TUONG TU HOAC KHONG
TUONG THiCH VOl PHAN MEM. TREND MICRO SE BAO BPAM THAY THE PHAN MEM HOAC CUNG CAP BAN
CAP NHAT CHO THO' GIAN CON LAI CUA THOI HAN BAO PAM GIO1 HAN. TRONG PHAM VI CAO NHAT cO
THE BUQC PHEP THEO QUY BINH CUA LUAT HIEN HANH, MUC NAY QUY BINH TOAN BO TRACH NHIEM
CUA TREND MICRO VA CHE TAI DUY NHAT CUA KHACH HANG CHO BAT KY LOI PHAN MEM NAO.

KHONG CO BAO PAM HOAC BIEN PHAP KHAC PHUC KHAC. TRU BAO BAM GIOI HAN RO RANG TAI
MUC 12, CAC DIEU KHOAN CUA THOA THUAN NAY THAY THE CHO TAT CA CAC BAO BbAM (RO RANG
HOAC NGAM DINH), PIEU KIEN, CAM KET, BIEU KHOAN VA NGHIA VU NGAM QUY BINH BOI BDAO LUAT,
THONG LUAT, TAP QUAN THUONG MAI, QUY TRINH GIAO DICH HOAC CACH KHAC, BAO GOM NHUNG
KHONG GIOI HAN O CAC BAO BAM NGAM BINH VE KHA NANG CO THE BAN BU'OC CUA HANG HOA, PHU
HOP CHO MOT MUC PiCH CU THE VA KHONG VI PHAM CAC QUYEN CUA CAC BEN THU BA, TAT CA CAC
BAO BDAM NAY NAY BUQOC LOAI TRU BDEN MUC CAO NHAT CcO THE MA LUAT PHAP CHO PHEP. BAT KY
BAO PAM NGAM BINH NAO LIEN QUAN BEN PHAN MEM MA KHONG THE MIEN TRU SE CHIi GIOI HAN
TRONG 30 NGAY (HOAC YEU CAU TOI THIEU CUA PHAP LUAT) KE TU' NGAY KHACH HANG MUA PHAN
MEM.

KHACH HANG VA BAO VE D LIEU. MOT SO QUOC GIA, BANG, VA VUNG, KHONG CHO PHEP MOT SO
MIEN TRU HOAC GIOI HAN TRACH NHIEM, DO BO CAC QUY BINH VE MIEN TRU VA GIOI HAN TRACH
NHIEM BEN TREN VA MIEN TRU VE BAO BDAM (MUC 11 VA 12) SE KHONG AP DUNG MOT CACH DPAY bU
CHO KHACH HANG. KHACH HANG CO THE CO CAC QUYEN VA CHE TAI BO SUNG. CAC QUYEN HOAC CHE
TAI CO THE AP DUNG NAY, NEU CO, SE KHONG Bl ANH HUONG BO'I THOA THUAN NAY. Phan mém co thé
hoat ddng bang cach chuyén mét sé dir liéu nhat dinh ("D liéu dwoc chuyén") dén cac may chid ctia Trend Micro
hay do Trend Micro quan ly dé& chay chwong trinh bdo vé. Nhw la mot diéu kién cta viéc st dung Phdn mém va
thdng qua viéc chap nhan Théa thuan nay Khach hang tuyén bb va bao dam réng: (i) Khach hang duoc phép va co
quyén truy cap hop phap vao, va cung cap cho Trend Micro quyén truy cap vao, cac D liéu dugc chuyén va dong
y cung cap cho Trend Micro nhirng béng chirng chung minh cho s cho phép dé khi cé yéu cau; (i) Khach hang ty
quyén cho Trend Micro hanh déng nhuw 1a dai ly x& ly di¥ liéu ctia Khach hang theo quyét dinh ctia Khach hang; (iii)
Khach hang cam két thong bao nguén ctia D liéu dwoc chuyén, trong pham vi phap luat trong nwéc yéu cau,
pham vi va muc dich cta cac dich vu kém theo clia Phdn mém, cé thé dan dén viéc truyén cac D liéu dwoc
chuyé&n dén cac may chi dwoc dit bén ngoai pham vi qudc gia ctia Khach hang (bao gdm ca bén ngoai Céng ddng
Chau Au); (iv) Khach hang déng y rang Khach hang chiu trach nhiém quyét dinh viéc Khach hang cé s dung Phan
mém khoéng va s dung nhw thé nao; va (v) Khach hang tuyén bd rdng Khach hang sé chi st dung Phan mém mot
cach hgp phap. Thdéng tin lién quan dén viéc xwr ly di¥ liéu va cac quy trinh ky thuat va td chirc dwoc miéu ta trong
céc tai liéu lién quan kém theo. Trong tréng hop cé bat ky vi pham nao trong cac tuyén bb va bado dam quy dinh
trong Muc nay, Trend Micro cé thé dirng hoat dong clia Phdn mém sau khi c6 théng bao trwéc va khong lam
phwong hai dén cac quyén khac ctia Trend Micro cho dén khi Khach hang cé thé chirng minh thuyét phuc dwoc
Trend Micro réng sw vi pham nay da dwoc stra chiva. Viéc sir dung Phdn mém cé thé bj diéu chinh béi cac luat va
cac quy dinh vé& bao vé di liéu ctia mot sé qudc gia. Khach hang chiu trach nhiém xac dinh rdng Khach hang c6
can phai tuan tha cac luat va quy dinh d6 hay khong va tuan tha nhw thé nao.

DONG Y THONG BAO BANG PHUONG TIEN DIEN TU. Trend Micro c6 thé dwoc yéu cau glri nhirng théng bao
phap ly va cac théng bao khac vé Phdn mém va cac Dich vu Dang ky S dung hodc viéc ching t6i str dung cac
théng tin do Khach hang cung cap cho chiing t6i ("Théng bao"). Trend Micro sé& gtvi Théng bao théng qua cac thong
bao trong san pham hoéc thu dién t&r dén dia chi thw dién t&r dang ky ctia Khach hang, hodc sé déng tai Thong bao
lén cac trang web cla Trend Micro. Bang cach chap nhan Théa thuan nay, Khach hang déng y nhan tt ca cac
Thong bao chi thdng qua cac phwong tién dién tr nay, thira nhéan va chirng minh réng Khach hang cé thé truy cap
cac Thong bao trén cac trang Web. Néu Khach hang la nguoi st dung the cép (tham khao Muc 21 dwdi day),
Khéach hang ciing déng y nhan tat c& cac Thong bao théng qua ngwdi st dung so' cép.
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BAO MAT. Khach hang thira nhan rang cac sb sé-ri sdn phdm cé gia tri tiém nang ddi véi nhixng ngudi khac. Do
d6, Khach hang déng y quan ly cac sé nay nhw 1a théng tin mat, chi str dung cac sé nay dé dang ky Phan mém cua
Khach hang phu hop véi Théa thuan nay va khéng tiét 16 hay béng cach nao khac dé cho bat ky ngudi khac, ngoai
trr nhirng ngudi dwoc phép theo quy dinh tai Muc 20 va 21 dwéi day, biét dwoc.

SAO LUU DY PHONG. Trong qué trinh Khach hang str dung Phdn mém, Khach hang ddng y thuéng xuyén sao
lwvu dy phong cac Chwong trinh may tinh va cac tép di¥ liéu (“Di¥ liéu”) vao mét phwong tién riéng. Khach hang
thtra nhan réng viéc khéng thwe hién nhw vay cé dan dén viéc méat D liéu ctia Khach hang trong trwdng hop cé 15i
Phan mém phat sinh gay ra sw ¢ cho May tinh, va réng Trend Micro khéng chiu trach nhiém cho viéc mat Di¥ liéu
do.

KIEM TRA. Chi 4p dung déi véi céc gidy phép cép cho Té chirc: Trend Micro sé& cé quyén kiém tra viéc st dung
Phan mém clia Khach hang dé bao dam phu hop véi Théa thuan nay sau khi cd thong bao hop ly va trong g|o’ lam
viéc binh thwong. Néu viéc kiém tra phat hién ra cac May tinh st dung phan mém khong duoc cip quyén st dung,
Khach hang va td chirc ma Khach hang dai dién dong y tré cho Trend Micro phi cho cac May tinh khong duwoc cap
quyén st dung d6 theo murc phi &p dung tai thdi diém do trong vong muwdi 1am (15) ngay ké tir ngay cé théng béo.

NGUO'l SI’ DUNG SO CAP. Chi 4p dung dbi voi cac gidy phép cap cho H6 g/a dinh: Néu Khéach hang dang ky dau
tién, Khach hang la nguoi st dung so' cap va chiu trach nhiém c'1’0| véi tAt ca viéc st dung Phan mém theo glay
phép cla sén pham Khéach hang kiém soat bao mat va st dung sb sé-ri clia san pham va chi cé quyén chia sé s6
sé-ri clia san pham va&i nhirng ngudi st dung cubi cung khac trong ho gia dinh clia Khach hang. Khach hang sé la
nguwoi lién lac dé& gti cac théng bao phap ly va cac théng bao khac va chiu trach nhiém cung cap cho Trend Micro
dia chi thw dién tlr hién tai chinh xac cho cac muc dich nhw vay. Khach hang ciling chju trach nhiém chia sé cac
Thoéng bao (dinh nghia tai Muc 16 trén day) véi nhirng ngudi str dung thi cap.

NGUO1 SI’ DUNG THU CAP. Chi ép dung déi véi céc gidy phép cap cho H¢ gia dinh: Néu Khach hang khong
phal la nguoi st dung dau tién _dang ky, thi Khach hang la ngwoi str dung thir cap va nguo’l st dung so’ cap sé
kiém soat viéc s& dung Phan mém va Thoi han Dang ky St dung ctia Khach hang. Nguéi st dung so cip sé nhan
tAt ca cac Thong bao phap ly va cac Thong bao khac (dinh nghia tai Muc 16 trén day) thay mat cho Khach hang. La
nguwoi str dung thir cap, Khach hang duoc quyén st dung sb sé-ri sdn pham dé cai d&t san phadm. La nguoi siv
dung thir cp, tat ca cac diéu khodn trong Thda thuan nay, trir Muc 3 va 20 ciing sé& ap dung dbi véi Khach hang.

CHAM DUT. Trend Micro cé thé chAm dit ngay lap tirc cac quyén ctia Khach hang theo Théa thuan nay ma khong
can théng bao truwdc trong trwdng hop Khach hang khong tuan thi bt ky didu khodn hodc diéu kién quan trong
nao cta Thda thuan nay hodc khéng con déng y vé&i viéc glri cac Thong bao dién t& niva. Khach hang c6 quyén
khiéu nai vé& bat ky viéc chadm dirt nao béng cach lién lac véi van phong Trend Micro tai quéc gia ctia Khach hang
va van phong nay sé cung cap cho Khach hang théng tin v& quy trinh khiéu nai. Bang viéc chdm dit nay, Khach
hang ddng y pha hay tat c& cac ban sao ctia Phan mém. Khach hang cé thé chdm dirt Théa thuan nay vao bat ky
thoi diém nao bang cach pha hiy tt ca cac ban sao ctia Phdn mém. Muc 1 dén 4 va 10 dén 26 van tiép tuc co
hiéu Iywc sau khi Théa thuan nay cham dut.

QUAN LY XUAT KHAU. Phan mém chiu sw quan ly xuét khiu theo Quy dinh v& Quan ly Xuat khau ctia Hoa Ky.
Do d6, Phan mém co thé sé khong duwoc xuat khau hoac tai xudt cho cac té chirc hodc ngudi cuw tri hodc cong dan
clia cac quoc gia bi cam van hay cac quoc gia bi ap dung cac bién phap trung phat thwong mai, hoac nhirng ca
nhan hoac t6 chirc bi cAm hay bi tir chdi ma khong c6 gidy phép hop phap cla chinh phd. Théng tin vé cac han ché
ndy c6 thé tim thdy tai cac trang web sau: http://www.treas.gov/offices/enforcement/ofac/ va
www.bis.doc.gov/complianceandenforcement/ListsToCheck.htm. Vao Ngay trén day, cac quéc gia bi Hoa Ky cdm
van bao gdm Cuba, Iran, Béc Triéu Tién, Sudan va Syria. Khach hang chiu trach nhiém vé bt ky sy vi pham nao
déi voi phap luat quan Iy xuét khau cia Hoa Ky lién quan dén Phan mém. Bang viéc chap nhan Théa thuan nay,
Khach hang xac nhan rang Khach hang khong phai la ngwoi cw tra hay cong dan cua béat ky quéc gia nao dang bi
Hoa Ky cAm van va réng Khach hang khong thudc déi twong bi cAm nhan Phan mém.

DIEU KHOAN CHUNG. Théa thuan nay va cac mo ta lién quan dén sb lwgng May tinh va Thoi han Dang ky S
dung tao thanh toan bo thda thuan gitva Khach hang va Trend Micro. Trir khi Phan mém la déi twong clia mét théa
thuan bang van ban dang tén tai do Trend Micro ky, Théa thuan nay sé thay thé bt ky théa thuan hay ghi nhé nao
trwdc do, bat k& dwdi hinh thirc van ban hay bang miéng, lién quan dén dbi twong ctia Théa thuan nay. Trong
trwdng hop bat ky diéu khoan nao ctia Théa thuan nay bi xem Ia vo hiéu, thi phat hién vé viéc vo hiéu dé sé khong
anh hwdng dén hiéu luc cla cac phan con lai ctia Thda thuan nay. Trend Micro c6 thé chuyén giao hodc giao thau
lai mot phén hay toan b nghia vu clda Trend Micro theo Théa thuan nay cho bén th(r ba du diéu kién hoic cac
cong ty con va/hay cong ty trwc thudc ctia minh, véi didu kién 13 viéc chuyén giao hay giao thau lai sé khong giai
phong cho Trend Micro khéi cac nghia vu ciia minh theo Thda thuan nay.

LUAT DIEU CHINH /BON VI CAP GIAY PHEP CUA TREND MICRO
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Don vi cép gidy phép la: Trend Taiwan Incorporated, 8F, No.198, Tun-Hwa S. Road, Sec. 2, Taipei 106, Dai Loan,
Cong hoa Trung Hoa. Théa thuan nay dwoc diéu chinh béi luat Viét Nam.

Cong woc Lién hop Quéc vé Hop Dong Ban hang héa Quéc té va nhirng diéu khodn vé xung dét phap Iuat cla
Viét Nam sé khong ap dung doi véi Thda thuan nay.

CO QUAN BUQ'C CAP GIAY PHEP CUA NHA NU'OC. Néu td chirc ma Khach hang dai dién d& mua Phan mém
la mot co quan hay don vi nao ciia Chinh phi Hoa Ky, thi co quan Chinh phi d6 thira nhan rdng Phan mém (i) da
dwoc phat trién bang chi phi tw nhan, (i) mang tinh chat thwong mai, (i) khéng thudc vé cong ching, va (iv) la
"Phan mém May tinh Han ché " nhw dinh nghia tai Khoan 52.227 19 cla Quy dinh v& Mua sam Lién bang (Federal
Acquisition Regulations - FAR) va la "Phan mém May tinh Thwong mai" nhw dinh nghia tai Tiéu muc 227.471 cla
Quy dinh B sung vé Mua sém Lién bang cta Bo Quoc phong (the Department of Defense Federal Acquisition
Regulation Supplement - DFARS). Chinh phu ddng y réng (i) néu Phan mem dugc cung cép cho B Quéc phong
(Department of Defense - DoD), Phdn mém do dwoc phan loai 1a "Phdn mém May tinh Thwong mai" va Chinh phu
chi mua "cac quyén han ché" déi vai Phan mém va cc tai liéu cia Phan mém nhuw dinh nghia tai Khodn 252.227
7013(c)(1) ctia DFARS, va (i) néu Phan mém duwoc cung cap cho bét ky co quan hay don vi nao cta Chinh pha
Hoa Ky ma khong phai la DoD, cac quyén ctia Chinh pha dbi véi Phdn mém va cac tai liéu ctia Phan mém sé nhw
dwgc quy dinh tai Khoan 52.227 19(c)(2) ctia FAR.

THAC MAC. Néu Khach hang c6 cau héi lién quan dén Phan mém, vui long tham khdo tai trang web:
www.trendmicro.com/support/consumer. Cau héi lién quan dén Thoéa thuan nay, vui long g trwe tiép dén dia chi:
legalnotice@trendmicro.com.

PHAN MEM BUOC BAO VE BOI PHAP LUAT VE SO HIU TRIi TUE VA CAC BPIEU KHOAN CUA HIEP OC QUOC

TE. VIEC SAO CHEP HOAC PHAN PHOI KHONG BUOC PHEP SE B| XU PHAT DAN SU VA HINH SU'.




